@ e I n e tﬂ ORDER FORM Baptist Health College Little Rock

BUSINESS SOLUTIONS Hosted Business Service March 26,2018

. i 12 ’ Setup Monthly ’l‘r.msaction Consumer
Product/Service . L3 _— ;
[' ec Fee I ee
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Hosted l’aymcnts Pape (HPP) ¢ $ 100
ACH Return

Discount Fec Program ' — Check box to elect settlement method

B//\gglcg,dtc Scttlcmcnt8 ‘ |:| DIIC(,t St,ttlum,nt’

Student Choice Rt,l'undq - Check Imt(es) m eiect rejuna' metlwd(s) I
[/ ACH Direct Deposit
ACH Direct Deposit to Debit Card '®

@ Check

/\(,ll Rctuln 't (Based on rcﬂmd method|s] elected )

| VoidCheck ‘ S o 51000
Stop Payment . $25.00
Copy of Cdshcd (;hcck $15.00

[Order Form executed on following page.]

I Ilach service is configured to Institution specifications without source code cuslomization. Any post-initial depioyment conliguration change
requests will be billed at the then-cutrent Professional Services rate.

% Prices are valid for sixty (60) days from the date of Order Form.

¥ Fifty percent (50%) of the Sctup Fee will be invoiced and presented with the Order Form. Institution must pay the Sciup invoice in order to engage
an Implementation Manager.

1 Monthly FFee includes hosting, maintenance, technical support, and release upgrade services.

5 Iees apply for both ACTH and credit card payments. Per transaction (ees assessed for any Company-initiated transaction, including but not fimited to
payments, credil card refunds and/or reversals, and in-person payments, il applicable.

© Monthly I'ec: $25/month per page ($100/month minimum, up to 4 pages}; fee is for active pages during any given month of the term. Infegration
setup time for Hosted Payments Pages in excess of thirty (30) hours will be billed at $125/hour for each additienal hour.

7 Discount Fee charged to Institution. Merchant services provided by PaymentSpring for Visa, MasterCard, Discover, and Amcrican Lxpress. Credit
card rales are subject (o change with thirly (30) days’ advance notice resulting [tom increases by any applicable card association,

¥ Company will Lypically deposit funds received to the designated Institution bank account in (our (4) calendar days.
? Institution will receive daily batch payments [rom Visa and MasterCard according Lo the schedule determined by the respective card association.
American ixpress and Discover will make separate deposits of funds according to processes sct forth by the respective card association.

19 Iixisting reloadable prepaid debit card.

U ACH Return charge of $1.00 assessed only in the event Institution cleets ACH-only refunds; the ACH Return fee is $0.00 if paper cheek refunds
option is available to students.
12 Requests for these activities will be initiated by the Institution, 17ees will be assessed to the school; these fees are separate from Student Choice

Refunds transaction fees listed above and any additional banking costs associated with these activitics. Additional fees will apply for special requests,
ilany (c.g., paper chieck overnight fee),
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e I n e l'-') ORDER FORM (continued) Baptist Health College Little Rock

BUSINESS SOLUTIONS Hostcd Business Service March 26, 2018

Institution Information:

Please direct the ACH Processing Agreement and other merchant Plcase direct Accounts Payable and billing/invoicing information 10

paperwork, i any, to the following tnstitution contact; ihe fulowing Institution contact:

Jamie Claviee Rrotet Hoaul Cotlege: Litle 2o ke

Name Name
(ILL}M,_CLLLLL(M‘_._;HH Unaad SV Aftn B00803 1
ile Title

limail

WY“Q Ll oot 1<’( P bbb g PPu rox K516

LivHe Qock, pe

12.21%

Phone Phone

Under the terms of the existing Professional Services Agreement (“Agreement”) dated February 21, 2006, between Baptist Health
College Little Rock (formerly Baptist Health School of Nursing) (“Institution™) and Nelnet Business Solutions, Ine, (formerly
FACTS Management Company) (“(‘ompany”) at any time, a completed Order Form for a service will be sufficicnt to incorporate that

service into the Agreement under the service’s most current Terms and Conditions (Altachment A).

The parties acknowledge that any mutually agreeable modification or addition of service(s) must be on a written and executed Order
Form. Any subsequently executed Order Form will be subject o the lerms and conditions of the existing Agreement, and any conflict

between Order Forms will be controlled by the later exceuted Order Form.

¥4
Agreed to and acknowledged this ng?Z__ﬁday of\ﬁ/dé . ,2018,by:
Baptist Health College Little Rock Nelnet Business Solutions, Inc.
/ Ll27 / 1&
I)atc

W

Date

Q_L TPile S, Psrrirted)

Pr int N‘m Pl mt Name

Chancellor L AVO CHEF 92ES EOFFicen
Title |1tlc

Corporate Headquarters:

121 South £3" Strect, Suitc 201
Lincoln, Ni 68508
866.315.1203

DecAnn K. Wenger, President
DecAnn, Wenger@nclnet.net
402.325.7241
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ATTACHMENT A

HOSTED BUSINESS SERVICES
TERMS AND CONDITHONS

DEFINITIONS:

d.

m.

q.

“Agreement” means (he Professional Services Apreement exccuted between the Institution and the Company (collectively, “the
Parties”) which incorporates applicable Order Forms and Terms and Conditions.

¥Cashiering” means a sceure, integrated solution for processing student and non-student payments (c.g., departmental deposits,
donations, tickcts) in real time. The Company’s cashicring application validates general ledger accounts, provides audit controls and
robust receipting, integrates casily with an institution’s I:RE, and has a {lexibfe front end to allow the institution to configure multipic
transaction types.

“Change Requests” arc requests by the Institution to modily existing system features or their output. To meet Change Requests, NBS
provides Professional Scrvices at an hourly rate as quoted on the Change Request [onm,

“Confidential Information” has the same meaning as sct forth in the Agreement as welt as all trade secrets, business and (inancial
information, computer sollware, machine and opcerator instructions, business methods, procedurcs, know-how, and other information
that rclaies to the business or technology of cither party and is marked or identificd as conlidential, or disclosed in circumstances that
would lead a reasonable person to believe such information is conflidential. The Company’s hosted system, applications, and all
Documentation witl be considered the Company’s Conlidential Information, notwithstanding any failure 1o mark or identily it as such,
“Documentation” means user’s manuals and other docamentation made available o the Institution by the Company with respect to
the system, but excludes any marketing or promotional materials.

Ye-Bill” mcans an attempt (o make available a billing statement in electronic form Lo a potential payer.

“End_User” means cach Institution employee, student, or an authorized third party who is perimitled to access andfor use the
Company's system and applications under the terms ol this Agreement.

Ye-Pay” mcans an attempt Lo process an clectronic payment through the System sollware.

“ERP” mcans an Iostitution’s Student Information System (nterprise Resource Planning soflware).

“eStore” mecans a sctl-service web store which atlows an institution 10 self physical goods, process cvent registrations, and solicit
donations. Consumers can add multiple itens to a shopping cart and pay for these items using a credit or debit card or eCheek ina
single transaction. Institutions can set up multiple stores, ereate and manage products, view orders, irack inventory, and record order
fulfillment.

“Hosted Payments Page” means an integrated “pay now” gateway for subsidiary systems, which allows merchants across the
institution to sceurcly aceept credit/debit card or ACH payments without capturing or storing card information. Hosted Payments Page
can be used for non-student financial payments (e.g., cvents, product sales).

“Integration Connector” means a scrics of' instructions (o post information to and/or from the Company’s system and the ERIP system.
“Intellectual Pyoperty Rights” mcans any and all existing or fulure worldwide copyrights, trademarks, service marks, trade secrets,
patents, patent applications, know-how, moral rights, contract rights, and other proprictary sights, and all registrations, applications,
renewals, extensions, and combinations of the forcgoing.

“Institution Content” means any data or content that is submitted by the Institution and collected and stored by the Company’s systent.
“Merchant Acquirer” means an organization alfiliated with a bank licensed by card associations Lo enroll merchants and arcange for
the necessary authorization and settlement of credit and debit card transactions.

“New Feature” means a major enhancement or service with significant new lunctionality, as determined by Company in its sole
discretion and as listed on an Order Form, New [Features may be “turned on™ for an additional charge as agreed to by exceuting an
additional Order Form., )
“Order Form™ means that list of hosted business services and pricing, completed and executed by the Institution, which accompanics
these T'erms and Conditions and is incorporated into the Agrecment between the Partics.

“Professional Services” means services provided (o the [nstitution by the Company which inciude, but are nol fimited to, analysis;
Sctup Scrvices; sollware modifications; coding, implementation, installation, project management, system testing, acceplance testing
support, or [nstilution training; and any other hourly services requested by the [nstiwtion.

“Refunds” mcans a scrvice for students and authorized thivd-partics (patents/guardians) Lo sign up online to have primarily financial
aid refunds clectronically deposited direetly into students” or authorized third partics’ cheeking or savings accounts, or Joaded Lo an
existing re-loadable prepaid debit card or disbursed via paper check.

“Setup Services” mceans the standard initial services provided by the Company to sct up and configure the system as specificd in cach
fully exceuted Order Form in accordance with the Company’s policics and procecdures.

“Staff” means those Institutional employees designated by the Institution to work with the Company in deploying and managing the
system and hosted services.

“System” mcans collectively the Company’s campus commerce software and system, and such hosting, support, maintenance,
instaitation, and Setup Services requested by the Institution puersuant to an exceuted Order Form and provided by the Company pursuant
to the Agreement between the Parties and these Terms and Conditions, ‘The System includes, without limitation, 1) any materials of
the Company’s licensors ot contractors, 2) any modified, Upgraded, or enhanced versions of all cade, and 3) atl modifications anc
Upgrades that may beeome part of the System pursuant (o this Agreement.

“System Site” means the website provided by the Company to the Institution, accessed through the Institution’s website, where End
Users may access and usce the Systen.

“Upgrade” mecans a modilicd version of the system that contains patches, bug fixes, crror corrections, enhancements, New Features,
and other maintenance items. New Features may be “turned on™ for an additional charge as agreed (o by exceuting an additional Order
torm,
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2. SERVICES:

Provision of Services by Company: Subject to the terms and conditions of the Agreemient and these Terms and Conditions, Company
will usc conunercially reasonable efforts to provide the system to the Institution. In addition, Company will usc commereially
reasonable efforls to ensure that the system is aceessible through the System Site over normal network connections, with the exeeption
of downtime due (o necessary maintenance and troubleshooting,

Support and Maintenance: Subject to the Institution’s timely payment of all applicable fees, Company will make Upgrades available
for the system when and il made availabic for general release in Company’s sole discretion. Company will provide (clephone support
services (o Instilution Stalf during Company’s regular business hours for system related questions. [ Institution desires additional
services, inctuding, without limitation, raining or customization services, Company may provide such services pursuant Lo its standard
rates and terms for Professional Services. Provision of support and maintenance does NOT include major enhancements with
significant new lunctionality or additional services, as deterimined by Company in its sole discretion (*New Features”™). New Features
must be purchased through a validly executed Order Form.

Professional Scrvices: Professionat Scrvices will be provided to the Institution only pursuant to the terms of an exceuted Order Form
or Change Request Torm. Professional Services will be provided by the Company al its then applicable hourly rate.

3. TITLE IY COMPLIANCE: The Company will comply with all statutory provisions ol or applicable to Title [V of the Higher [iducation

Act (H1A), all regulatory provisions prescribed under that statutory authority, and all special arrangements, agrecments, limitations,
suspensions, and terminations entered into under the authority of statutes applicable to Title [V ol the HEA.

d.

(e}

Notification: The Company will notify the U.S. Department of iducation (“Departiment of Lducation™) ol its status as a third-paity
servicer on behall of the Institution, as it relates to Title [V program funds, within ten (10) calendar days of a fully exceuted agrecment
or Order Form for said service. The Institution will be responsible for notilying the Department of liducation of its decision to contract
the Company as a third-party scrvicer within the timelrame necessary to ensure the Institution’s compliance with Title 1V statutes.
Use of Funds: ‘The Company will use any funds that the Company administers under any Title 1V program solely for the purposes
specified and in accordance with that program,

Report of Misconduct: The Company will refer any information to the Office of Inspector General of the Department o Liducation
for investigation if there is reasonable cause to betieve that the Institution might have cngaged in fraud or other criminal misconduct
in connection with the Institution’s administeation of any Title 1V program.

Liabitity; Notwithstanding any indemnilication provisions ol this Agreement, both pactics are jointly and severally liable to the 11.S.
Sccretary ol liducation {or any viokation by the Company of any statutory provision ol or applicable to Title IV of the TIEA.

Audit; The Company will undergo and submit an annual Title [V compliance audit.

Return of Records, Funds: The Campany will return to the Institution all records and Title 1V Tunds in the Company’s posscssion
pertaining (o the ITnstitution’s participation in the program(s) if the Company or Institution terminates the contract, if' the Company
stops providing services for the administration ol a Title [V program, or the Company [iles a petition under the Bankruptey code (34
CIR, § 668.25(c)(5)).

4. SUBSCRIPTION AND RESTRICTIONS:

d.

Subseription: Subject to the terms and conditions of this Agreement (including, without limitation, the Institution’s obligation to pay
all applicable fees) and during the term of this Agreement, Company will provide to the Institution a non-exclusive, non-transferable
subscription that enables ind Users 10 access and use the system as made available to the Institution and such End Users through the
System Site solely for the Institution's internal business purposes and solely in accordance with Lhe Documentation.

Restrietions: [nstitution will not, and will not permit any 13nd User or third party to: (i) moedily, adapt, alter, transkate, or create
derivative works from the system or the Documentation; {ii) merge the system with ather sollware; (iii) allow any third parly access
(o or usc of the system; (iv) reverse engineer, decompile, disassemble, or otherwise attempl 1o alter or derive the source code for the
systemy; (v) knowingly intringe an any of the Company’s Intellectual Property Rights; or (vi) otherwise use or copy the sysiem or the
Documentation exeepl as expressly permitled under this Scetion 4 and including mutually agreed upon data integration eflorts,
[nformation Access: ‘The institution will have access to the system. The Institution agrees not to disclose User 1Ds and Passwords (o
unauthorized personnel, and i will nolify the Company immediately i an unauthorized person obtains access to them. The Institution
will also notify the Company if'a User 1D and Password is no longer needed by a representative of the Institution.

Appropriate Use: Institution acknowledges that Lind Uscrs must abide by the terms of the System Site, and Company reserves the
right to deny access to the system to any End User who docs not abide by such tenms. ind Users may use the system only for the
purposes of viewing bills, submitling payments, and performing commerce-related activitics for the sole benelfit of the Institution. Use
will be subject to any and all pested terms that are not inconsistent with teems hercin, The Institution will ensure that the Institution,
Staff, and nd Users who use the system comply with all applicable laws and regulations and any written or electronic instructions for
use.

Scans: I Institution deems it necessary to perlorm sceurity scans or other similar tests, the Institution must comply with the following
mandatory requirements: (i) provide one week’s notice of intent to test; (i) coordinale testing with Company staft; (iii) perform testing,
only during non-peak non-daytime hours; and (iv) compensate Company the greater of $2,500 or the Company’s then-applicable
Professional Sevvices rate per staff hour.

5. PAYMENT TERMS:

a.  Operational IFees: Operational tees (which may include hosting, maintenance, and transactional charges) for the system will be
invoiced on a monthly basis. ‘The first applicable billing date for Operational Fees will be the Commencement Date.
b.  Setup Services: Filly pereent (50%) of the Sctup Services fee for the initial deployment or subscquent eahancements (if applicable)
will be invoiced and presented with cach Order Form, 11 an Institution delays deployment of any feature, it is responsible Tor the fixed
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0.

flat pricing slated on the Order Torm for all features, if applicable. The lnstitution must pay the Selup invoice in order to engage a
system Project Manager, Al other invoices are due within thirly {30) days of receipl.

c.  Professional Services: Proltssional Scrvices will be provided at the Company’s then-applicable hourly rate.

d. M The Institution is responsible for all taxes associated with the services described herein, excluding taxes for the Company’s
income.

¢.  Third-Party Changes: The Company may adjust its fees or procedures as a result of changes in pricing or procedurcs by any third-
parly provider or regulator ol a product or service used by the Institution. Such new prices or procedures will be applicable to the
Institution as of the cffective date established by the third-patty provider ot tegulator, or as of any later date specilied in the Company’s
notice Lo the Institation. For example, the merchant discount fee or convenience fee is subject Lo change by the Company upon thirty
(30) days’ advance notice if the Company’s bank merchant rate increases duc to chages made by Visa, MasterCard, Discover, or
Amcrican Iixpress. Notwithstanding the loregoing, the Company reserves the right to periodically adjust its prices to address changing
market canditions and other business realitics. These increases will be infrequent, well-communicaled, and cause for immediale
termination by the Institution il deemed unreasonable.

. Company Pricing Changes: Operational, transaction and other fees are stated in an Qrder Form, They may be adjusted annually, on
July 1, by no more (han 5% per year. Fee increases, i any, will only apply to Institution-purchased products/scrvices that have been
implemented (“live™, “in production™) a minimum of twelve (12) months as of July | of any given year, In addition 1o and independent
of this 5% potential fec increase, the Company reserves the right Lo increase fees al any time and in any amount necessary to offset the
cost of rising postal rates associated with the refunds process, if applicable.

INSTITUTION RESPONSIBILITIES:

. Staff Participation: Timcly Stalf panticipation is required for requirements gathering, system configuration, deployment, (esting and
training in accordance wilh the scheduled timeline for delivery.

b, Marketing: The Institution will publicize the availability of the system, withoul limitation, through the Institution’s website o the
[nstitution’s Tind Users,

¢.  Commencement: The [nstitution will make the system available te End Users through the Institution’s websile beginning on the
Commencement Date.

d.  Acceptance Testing: ‘the Instilution will, with the Company’s assistance, have the right fo verily the operation ol the system in
accordance with Company documentation. The Aceeptance Testing Periad will be a time period not Lo cxeeed ten (10) business days
from the date ol delivery to defermine whether the system materiatly conforms to the Company documentation, Notwithstanding the
foregoing, il the system materiadty conforms to the Company documentation, basced upon the reasonable judgment of pass or fail, or il
no notification is given 1o the Company during the ten (10) business day Aceeptance Tesling Period or subscquent Acceptance Testing
Periods, the system will be deemed aceepted. The Aceeptance Date will be the date that the [nstitution determines that the system
satisfactorily complies with the Documentation, or the date aceeptance oceurs, whichever comes first, 117 the system [ails to materially
conform Lo Company documentation, the lostitution witl notify the Company ol such [ailure in writing within the ten (10) business
day Acceplance ‘Testing Period. The Company will have twenty (20) business days alier receipt of such notice 1o use ils reasonable
cominercial elforts to correct, modily, or improve the system to conform to the Company documentation. Thereadler, the Institulion
will have a subsequent Aceeplance ‘T'esting Period of five (5) business days lrom the date of redelivery in which to re-conduct its
Acceplance Testing. This process will be repeated as necessary until the system is deemed Lo be aceepted hereunder.

¢.  Technical Suppert: The Institution will provide adequate technical support 1o the Company, its licensors, and contractors for the

deployment of the system into the Instilution website and assist the Company, its licensors, and contractors in the identification and

resolution ol service problems. In some circumstlances, the Institution may bave to program its LRP 1o work properly with the

Company’s Integration Connectors,

Dependencies: The Institution witl provide all necessary information and assistance to the Company to provide the system and

Professional Scevices, The Institution understands and acknowledges that the Company’s ability to provide the system and Professional

Services will depend on various assumplions, dependencics, and prerequisites, as well as the completion of cerfain tasks or schedules

by the [nstitution, the [nstitution’s agents, or third partics that arc outside of the Company’s control; thercfore, the Company’s inability

to perform, duc o such matters, will not be deemed a breach of this Agreement by the Company and its duties hereunder will be
mitigated Lo such extent.

g Backups: The [nstitution agrees that it will be the Institution’s responsibility to maintain duplicate copies of ali original data and
information and agrees that the Company will not be responsible or liable for any loss or destruction thereol during the course of
rendering system services, unless loss or destruction of any such data is caused by the intentional misconduct of the Company. The
Company may archive dala (or causc its agents or contractors 1o archive data), it and to the extent that the Company, in its sole
discretion, deems appropriate in connection with this Agreement,

h.  Termination_and Integration Connectors; The Institution will maintain as Confidential Information any syslem integration

technology developed and deployed pursuant (o this Agreement,

OWNERSHIP: All rights, title, and interest in and (o the system (and its related sollware, tools, integration connectors, Institution
modilications through Professional Services, and other technology, or portions thereof) and the copyright, patent, trademark, trade sceret,
and all other proprictary rights therein, and any derivative works created from them, will inure to the sole and cxelusive benefit of the
Company, ils licensors, and contractors (as designaled by the Company) from the date ol conceplion, creation or fixation of any of the
foregoing in a tangible medium of expression, The Institution expressty acknowlcedges that it will acquire no rights or interest therein, The
institution hereby assigns, and will assign, to the Company, its licensors, and contractors (as designated by the Company) all rights, title, and
interest ol the Institution, if any, in and o all of the forcgoing. AN rights not expressly granted under this Agreement are reserved by the
Company. The Institution acknowledges that it may develop and disclose to the Company certain ideas, know-how, and forms ol cxpression
concerning or related to the system provided hereunder ineluding derivative works (collectively “Developments™). ‘To the extent that the
[nstitution has any ownership interest in such Developments, the [nstitution hereby grants to the Company a perpetual, nonexclusive, royalty-
free license to use such Developments in connection with the system and gencratly in conncetion with the operation of the Company’s
business.
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10.

CONTENT WARRANTY: [nstitution will be solely responsible for providing all Institution Content. “Institution Content” means any data
or contenl that is submitted by the Institution and colleeted and stored by the Company’s system. Institution will be solely responsible lor
ensuring the approprialencss of any data provided by Iind Uscrs at the request of the Institution (for example, on a form created by the
Institution, if applicable). Institution grants lo Company alt necessary propriclary rights and licenses in and to Institution Content solely as
nceessary for Company 1o provide the Services lor Institution.  Institution will not provide conlent that: (a) infringes or violales any
intellectual property rights, publicity/privacy rights, law or regulation; (b) contains any viruses or programming routines intencled o damage,
surreptitiously intercept or cxpropriatc any sysiem, data or personal information; or () is materially false, mislcading or
inaccuratc. Institution will not request data from End Users: (a) the storage ol which would violate appticable laws and regulations; {b) that
exposes the Company to risk of breach and/er breach notification; or (c) that Institution would not readity store unencrypted on its own
servers, Company may take remedial action if content violates this Scetion 8; however, Company is under no obligation to review conlent
or data for accuracy or potential liability. lnstitution will defend, indesnmily and hold harmkess Company from any and all fossus, costs,
damages, liabilitics or expenses (including without limitation reasonable attorneys® [ees) incurred or artsing from any claim by a third party
arising out of the content or data.

RISK: The Institution understands that the system will sot be uninterrupted or crror fice, The [nstitution agrees that it will be responsibic
for notilying its Iind Users of the need for End Users to maintain the confidentiality of user identifications and passwords, il applicable, as
well as the risks inherent in using the laternet as a medium for the transport of information, including personal or conlidential inlormation.
The stitution will wilize procedures to minimize any consequences of the failure of or errors resulting from the use of the system, including
without limitation, maintaining a current backup ol all related file data that has been delivered Lo the Institution,

DISCLAIMER: TTH INSTITUTION ACKNOWLEDGES THAT PERIODIC UNAVAILABILITY OF THE SYSTEM 1UE 10
MAINTENANCL, BACKUP, AND UNAVAILABILITY OF HOSTING FACILITIES, TELECOMMUNICATIONS FAILURES OR
OTTIER CAUSES BEYOND I'TS CONTROL. WILL NOT CONSTITUTE A BREACH OF THIS AGREEMENT,

COMPLIANCE TESTING: The Institution shall, from time to time during regular business hours and upon reasonable prior writien notice,
permit Company its representatives, federal regulators or federal contractors to perform testing of Instinution”s, equipiment, books and records
(clectronic or otherwise), operational systems, ecmployees, contraclors, subcontraclors, and such other tests as may be necessary to ensure
Company’s and its subcontractors’ compliance with the terms and conditions ol this Agreement, as wetl as applicable taw. Institution agrees
Lo reasonably cooperate with Company’s testing, In the event Institution fails to cooperate with Company, such Tailure will be deemed a
material breach pursuant to the Agrcement. [nstitation understands and agrees that the results of any such test may bhe shared with
governmental entitics charged with enforcing applicable laws, including the U.S. Department of ducation (“the Department”). Company’s
right Lo test Enstitution shall survive termination of this Agreement for a period ol three (3) years,

ACH PROCESSING: ACH (i.c., Automaled Clearing 1louse) payments are batched at (he end of cach business day and deposited within
lwo (2) business days. The Institution must designate a demand deposit account (“Account”™) al a baok located in the United States (*Bank™)
that participates in the ACLL network, ‘The Institution must also provide the Company the required information about the Account and the
Bank, and must notify the Bank that the Company may have aceess to the Account to reimburse itself for returned transactions. See the
Refund Process below, it applicable, for additional information about debit blocks and ACH processing, Please be aware that ACH may not
be an appropriate payment method for the sale of goods and services requiring immediate fullillment (i.c., certain Hosted Payments Page
sales, cte.). The ACH network lacks real-time authorization and transaction returns can take up to two (2) business days; this creates tisk of
loss il goods have alrcady been shipped.

CREDIT AND DEBIT CARD PROCESSING:

A, Merchant Services: The Company may inlroduce to the Institution a preferred Merchant Acquirer for processing credit and debit card
transactions. There will be additional contractual terms and conditions belween the Institution and Merchant Acquirer and its afliliated
merchant bank. The Company docs nol warrant [nstifution-selected meschant card services and is not liable for any interruptions of
service or other breach arising from agreement between (he Institution and other Merchant Acquirers. The Institution is responsible
for adhering to all applicable card association rules and regulations with any Merchant Acquirer.

b, Company Obligations: The Company ageees to:

i.  Obtain authorization for all credit and debit card Lransactions,
ii.  Warrant that all credit and debit card transactions transmitted to Merchant Acquirers are sccurc;

iii. Remain in compliance with the most current and appropriate representations, warrantics, and covenants conlained in the Operating
Manual, the Operating Regulations, and applicable taws, rules of the preferred Merchant Acquirer, and the applicable card

associations;,
iv. Compty with Payment Card Industry (PCL) Data Security Standard (PCL-DSS) and undergo Level | PClaudits as necessary;

Keep data conlicdtential and not copy, publish, sell, exchange, disclose or provide to others or use any information, documents or data,
provided or disclosed to the Company or any account information related to eredit and debit cards or cardholders for any purpose
other than performing the Company’s obligations under the Agreement, as required by the PCEHDSS, or as required by applicable law;
and

vi. Lnsurc that all system interfaces arc compatible with the requitements of the processing systems and networks established and used
by a Mcrehant Acquirer.

14, SERVICE FEE PROGRAM (*SI'P”) (if applicable):

.

Deseription; The decision o charge scrvice fees is entirety the decision of the Institulion.  The Institution assumcs all liability for
conducting business in compliance with federal, state and local laws, rules, and regulations (“Laws™), including but not limited 1o laws
governing consumer protection. ‘The Institution will indemnify and hold the Company harmless front and against any and all clains,
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tiabilitics, losses, damages, costs, and expenses, including reasonable attorney’s fecs, asseried against or incurred by the Company
under federal, state o local laws as a result of the Company complying with any instruction or directive by the Institution. The
Institution designates the Company to act as its third-party service provider to accept credit and debit cards and process transactions
under the SFP, The Company will accept credit and debit card payments il the Lind User agrees to pay a Serviee Fee. The [nstitution
will receive a deposit for 100% of the amount paid for tuition and related educational lecs. FThe Service Fee is computed by applying
a flat percentage rate (o the tition or related educational fee amount and may be adjusied with a thirty (30) day writlen notice to
compensate for a change in cost as published by various card associations.

b.  Separate Trausactions: Two (2) separate transactions wilt appear on the payer’s personal card statement: one (1) for the tuition or
related educational fee and one (1) for the Sceirvice Fee,

¢.  Merchant Acquirer for SFP: The Company uses a preferred Merchant Acquirer for its Scrvice Fec Program to process these credil
and debit card transactions. There are contractual terms and conditions between the Institution and this Merchant Acquirer, its alliliated
merchant bank, and potentially with other desired card associations. The Institution is responsible for adhering to all applicable card
assaciation rules and regulations with any Merchant Acquirer. ‘The Institution and the Company will sct up a merchant account with
this Merchant Acquirer and any other desired card association 1o receive funds, No merchant discount fees will be deducted from the
amount due to the Institution under the SI°P, fowever, it an Institution permits a refund or accepts a chargeback, the amount will be
debited to the Institution’s account.

d. Company Obligations; The Company agrees to: (i) obtain authorization for all credit and debit card transactions; (if) warrant that all
credit and debit card transactions transmitied to Merchant Acquirers are secure; (ki) remain in complianee with the most current and
appropriate representations, wartanties, and covenants contained in the Operating Manual, the Operating Regulations, and applicable
laws, rules of the preferred Merchant Acquirer, and the applicable card associations; (iv) comply with PCI DSS and undergo Fevel |
PCL audits as necessary; (v) keep data confidential and not copy, publish, scll, exchange, disclosc or provide to others or use any
information, documents or data, provided or disclosed to the Company or any account information related to credit or debit cards or
cardholders for any purpose other than performing the Company’s obligations under the Agrecment, as required by the PCHDSS, or
as required by applicable law; (vi) maintain the sceurity and confidentiality of card transactions processed through the system (white
the information is stored within the system); and (vii) ensure that all system interfaces are compatible with the requirements of the
processing systems and networks established and used by a Merchant Acquirer.

REFUND PROCESS (if applicable): The Institution can select from (hree relund options, individually or in any combination:

e ACH Dircct Deposit
e Paper Check
e ACIL Dircet Deposit to a Re-loadable Prepaid Debit Card

The Institution may clect to have cxisting payee disbursemend candidate (“Candidate™) ACH payment profiles moved from Institution’s
current relunds management solution (o the Company’s system, if applicable, Institution’s cxisting Candidate ACH payment profiles may
only be uploaded to Company’s system once. The Company will assess the Institution a fee for this service, as stated in an Order Form, if
applicable,

The Institution and the Company agree to comply with all applicable regulations, including Title IV program requirements, as well as the
pracedures below, The [nstitution acknowledges that the Company has no control over the actual availability of funds, which is determined
by the payce’s bank or prepaid debit card provider:

i, Institution Obligations: ‘The nstitution wilk:

i listablish and manage a process whercby Candidates can opt out of the transter of their ACH payment profile to the Company’s
system, il applicabic;
ii. Colleet and maintain appropriate documentation of the vpl-out process for sevett (7) years, making the information readily
available in the cvent of an audit review request, if applicable;
iii.  Ensure the accuracy of Candidate ACH! payment prolile information, il applicable;
iv. l'ormat Candidate ACH payment profile data and the file for transmission according to Company specifications, if applicablc;
v. Listablish the capacily o encrypt and transmit Candidate ACTE paymeni profiles via Sceure F'UP (S8ETP) or other supporied sceure
transport protocol, if applicable;
vi. Forward a single filc of Candidate ACTI payment profiles 1o the Company for uplead to the System, if applicable;
vii.  Ensure Candidates will receive credit balance monies (refund) by an alternate method if not enrolled o receive a refund through
the contracted product;
viii. stablish and follow procedures for (1) identilying and determining a credit balance on a student account; (2} verifying cligibitity
ptior 1o disbursement; (3} drawing down ‘Title 1V funds; and {(4) notating the disbursement on student ledger accounts;
ix. Ensure the accuracy ol all refund data provided to the Company, including but not limited 1o ensuring the accuracy of any refunds
file and preventing any duplicate refund data from being submitted to the Company (including duplicate files),
% Forward Candidate files to the Company with sulticient lead time so as to meet Title 1V deadlines, where applicable; the Institution
is solcly responsible [or timely delivery of candidate fites:
1. For ACH dircet deposit refund disbursements, Candidate files must be uploaded to the Company system ne later than ten
(10) business days following credit balance determination;
2. For paper check refund disbursements, Candidate files must be uploaded to the Company system no later than cight (8)
business days lollowing credit balance determination;
xi. Create messaging content for entollment and disbursement netifications to Candidatcs;
xii.  Bnsurc an alternate system is in place to provide the refund disbursement il undeliverable via the primary method of choice (i.c.,
invalid account message from the National Automated Clearing House Association [NACHA[);
xiil. BEducate students regarding the various refunds method(s) effered by the [nstitution;
xiv.  Make available sufTicicnt funds to process the refunds by debit-block-liee ACIHT transaction (o [nstitution’s bank account;
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. Ifan ACH debit transaction is rejected by Institwtion’s bank for any reason, the Institution agrees (o wire said Tunds to the
Company by noon Central time on the date notified by the Company; il the Institution fails to wirc the necessary funds by
noon Central time, the Company may recall the original refund transaction file(s).

2. In no way limiting the above, i an ACIH debit transaction fails due to a debit block, hourly Fees at the then-appticable
Professional Services rate witl apply as the Company makes adjustments and seconciles lunds due to such tailure.

3. Ifthe Institution fails to remove the debit block within 48 hours, in addition to recalling the original refund transaction file(s),
the Company may suspend all further refund activity until the debit block is removed.

xv, listablish the capacily to encrypl and ransmit disbursement candidate files via Sceure FTP (SFIP) or other supported seeure
transporl protocol,

xvi.  Develop appropriate and applicable customer service seripts (c.g., FAQs) (o deliver customer service as necessary based on
program offerings;

xvil. Provide Stalt as required to develop desired integration functionality,
xviii.  For paper cheeks, cooperale with Company 1o promptly process aged outstanding cheeks;

xix. Lstablish and follow procedures to return undetiverable and non-negotiated Titke 1V funds 1o the Department and prevent
escheatment Lo the state;

xx.  lssue any stop payments on refund cheeks and agree not Lo re-submit any refund request lor the aflected payee disbursenient
candidate until the day following the stop payment request (to ensure the stop payment has time to become cffective and avoid
having two “live™ checks in process); and

xxi,  [ndemnily and hold the Company harmless for any and all liabilitics, damages, cxpenscs, or Josses incurred by the Company
because of any act or omission of the Lnstitution, its olticers, cmployees, or End Users in conneetion with or refaling to: (1) a
provision ol inaccurate payee information, (2) a violation ol any appticable laws, rules, or regulations, and (3) any [vaudulent
refund activitics; and

xxii.  Submit to annual Company testing of Title IV refunds procedures and processes, per Department directive. Institutions processing
refunds on or after November 1, 2017, will begin testing the quarter immediately following twelve (12) months of refunds
processing, and a Company reporl will be issued within cight (8) months of testing,

b. Company Obligations: The Company wifl:
i.  Perform Department-required testing of [ostitution Title 1V refund procedures and processes based on the Institution’s

Commencement Date for the Company refunds product;

i, Submit testing report to Institution and the Departiment;

i, Maintain payce authorization to perform clectronic funds transfer (K171,

iv.  Obtain payee refunds disbursement preflerence based on option(s) sclected by Institution;
v.  Upload Institution-provided Candidate ACH payment profiles to the System, il applicable;

vi.  Securcty process the credit balance file uploaded by the tastitution once funds have been received by the Company;

vii. Notily payce (hat a refund has processed;

viil.  Deposit funds to payec-nominated domestic checking or savings account or existing re-loadable prepaic debit card within three
(3) business days ol receipt of disbursement candidate file;

ix. For paper checks, mail checks within six (6) business days of receipt of disbursement candidate lile;

x. Within theee (3) business days of being notified by bank, notify [nstitution of any transactions known 1o have rejected;

xi.  Retarn rejected BFT transaction lunds 1o Inslitution for disbursement, unless contract allows for an alternate method of
disbursement;

xii.  Return disbursement information Lo the Institution via SE'TP or other supported secure transport protocol;

xiii.  Provide applicable support to deliver customer service, as necessary, based on program offerings;

xiv.  Adhere to all applicable laws, rules, or regulations;

xv.  Maintain Professiona! Liability and Employec Dishonesty insurance at sufficient levels to reasonably ofTset the risk of loss;

xvi.  Return non-negotiated funds back to Institution aller the applicable period (currently 90 days); and

xvii.  Undergo and submit an annual Title 1V compliance auclit.

16. CASHIERING (if applicable):

a, Institutivn Obligations: The Institution will:
i.  Continue to safeguard payee information i accordance with FERPA, GLBA, and other confidential requisements;
ii. Comply with any applicable rules and regulations as preseribed by NACHA, Cheek for the 215 Century Act (Check 21}, and abide by
any applicable Payment Card [ndustry standards as outlined by the PCI Sceurity Standards Council;
ifi. old the Company harmless lor any and all liabilitics, damages, expenses, or losses incurred by the Company because of any acl or
omission ol the Institution, its officers, cmployces, or End Users in conncetion with or relating to inaccurate payee information, third
party thell, and detection of fraudulent activitics;
iv. Purchasc only NIB3S-certitied cashiering cquipment. [nstitution is responsible for hardware maintenance and suppott;
v.  Make Stall availablc for cashicring and administrative systems training;
vi.  Permit access (o the ERP system and support to praperly install and maintain cashicring operations.
b. (,omnanx Obligations: The Company will:
Comply with any applicable rules and regulations as prescribed by NACHA, Cheek 21, and abide by any applicable Payment Card
[ndustry data sceurily standards as outlined by the PCI Security Standards (,ounul, as applicable;

il Provide a hosted cashicring and departmental deposit solution;
iii.  Work with Institution Stall to Integrate to the Institution’s ERP system;
iv.  Provide in-person payment processing for cash, eheck, credit card, and/or debit card transactions;

v.  Provide configuration and operations expertise as well as critical conneetion support;
vi.  Provide limited oMline cash reccipling capabilitics when N13S host system is unavailable; and
vii.  Offer on-site assistance as nceessary with proper notice and cost.
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17.

ESTORE (if applicable):
a. Institution Obligations: The Institution will:
i. Continue to safcguard payee information in accordance with FERPA, GLIBA, and other conlidential requirements;

ii. Comply with any applicable rules and regulations as prescribed by NACIHA and abide by any applicable Payment Cavd Industry
standards as outlined by the PCI Security Standards Council;

iii.  Hold the Company harmless for any and all liabilitics, damages, cxpenses, or losses incursed by the Company because of any act or
omission of the [nstilution, its officers, employees, or End Users in connection with or relating to inaccurate payee information, third
party thefl, and detection of iraudulent activities;

iv.  Make Staff avaitable for product and administrative systems training; and

v.  Permit access to the general ledger system and support to properly install and maintain product operations, i applicable.

b, Company Obligations: The Company will:
i.  Continue to safcguard payee information in accordance with FERPA, GLBA, and other confidential requirements per the Agreement;

i, Comply with any applicable rules and regudations as preseribed by NACHA and abide by any applicable Payment Card Industey data
seeurity standards as outlined by the PCI Secwrity Standards Council, as applicable;

itl.  Work with Institution Stalf lo inlegrate the Institution’s general ledger system, ifapplicable;

iv.  Iincrypt data to the highest industry standards to ensure the sceurity of paynient data on campus processed by Company;

v. Provide configuration and operations expertisc as well as critical connection support; and

vi. Offer on-site assistance as neeessary with proper notice and cost.

Corporate Headquarters:
Nelnet Business Solutions, Inc.
(21 South 13" Street, Suite 201
Lincoin, NI 68508
866.315.0263
DeeAnn K. Wenger, President
DeeAnn. Wengerianelnet.net
402.325.7241
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