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BUSINESS SOLUTIONS

ORDFRFORM 
Hosted Business Service

Baptist Health College Little Rock 

March 26, 2018

Product/Service 12 Setup 
Fec 3

Hosted Payments Page (HPP)1 2 * * 5 6 

ACM Return

Discount Fee Program 7 - Check box to elect settlement method 

n^T Aggregate Settlement8 * 10 Q Direct Settlementy 

Student Choice Refunds - Cheek box(es) to elect refund method(s)

\/_ AC 11 Direct Deposit

/ ACM Direct Deposit to Debit Card 

y Check

ACM Return 11 12 (Based on refund niethodjsj elected.) 

Void Check

Stop Payment 

Copy of Cashed Check

Consumer 
Fee

Monthly 
Fee4

1 rnnsaction
5

$ 100 $ 0.35$2,000

$ 400$2,500

[Order Form executed on following page.]

1 Fach service is configured to Institution specifications without source code customization. Any post-initial deployment configuration change 
requests will be billed at the then-current Professional Services rate.

2 Prices arc valid for sixty (60) days from the dale of Order Form.

' Filly percent (50%) of the Setup Fee will be invoiced and presented with the Order Form. Institution must pay the Setup invoice in order to engage 

an Implementation Manager.

Monthly Fee includes hosting, maintenance, technical support, and release upgrade services.

5 Fees apply for both AC11 and credit card payments. Per transaction fees assessed for any Company-initiated transaction, including but not limited to 

payments, credit card refunds and/or reversals, and in-person payments, if applicable.

6 Monthly Fee: $25/month per page ($ 100/month minimum, up to 4 pages); fee is for active pages during any given month of the term. Integration 
setup time for Hosted Payments Pages in excess of thirty (30) hours will be billed at $ 125/hour for each additional hour.

7 Discount Fee charged to Institution. Merchant services provided by Payment Spring for Visa, MasterCard, Discover, and American Fxprcss. Credit 
card rates are subject to change with thirty (30) days’ advance notice resulting from increases by any applicable card association.

8 Company will typically deposit funds received to the designated Institution bank account in four (4) calendar days,

0 Institution will receive daily batch payments from Visa and MasterCard according to the schedule determined by the respective card association. 
American Fxprcss and Discover will make separate deposits of funds according to processes set forth by the respective card association.

10 Fxisting reloadable prepaid debit card.

11 ACH Return charge of $1.00 assessed only in the event Institution elects AC I [-only refunds; the AC 11 Return fee is $0.00 if paper check refunds 

option is available to students.

12 Requests for these activities will be initiated by the Institution. Fees will be assessed to the school; these Ices are separate from Student Choice 
Refunds transaction fees listed above and any additional banking costs associated with these activities. Additional fees will apply for special requests, 
if any (c.g., paper check overnight fee).
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BUSINf SS SOLUTIONS

OIZD[&'.R lr()IGNI
Hostcd Business Service

IIaptist Health College l,ittle l4ock
March 26, 20I8

I't oduct/Service ' Set(I p
Iree

'onthly I ransactiot) Cot)sun)Or
Iree ''ce -' I'ee

Hosted Payments Page (I-IPP) ~

ACI-I Return

I)iscounI I ee Program ' C/teek box to elect s&&ttlenteut metltorl

g rtggrogrrtegettterncnt'&ircctgrttiornont'2,000

$ 100 $ 0.3S

$ I.00

2.25%

Student Choice IXcfunds — Clteek box(es) to elect refund metlto/l(s)

g ACI I Direct I)cposit

J ACH Direct Deposit to I)chit Card

Check

AC I I Return " (Bused on & efi(nd method/s/ ele&.ted)
,c)&S

Void Check

Stop I'ayment

Copy of Cashed Check

$2,500

$ 0.35

$ 2.50

$ 1.00

4'10.00

$25,00

$ 15.00

[Order I'orm cxccutcd on following page.j

I'ach service is confrgurc&l to Institution spccilrcations without source co&le customix&uion. Any post-initial depioyn)cnt conllglrl'&(tron cl'rarlgc

requests will l&c billed at thc then-current I'rolbssional Services rate.

Pl'Icos iu'e v&llid for sixty (60) days fron) thc date ol'Or'(lcr I'or m.

''igy per&cent (50%) ol'thc Setup I'cc will bc invoiced an&t prcscntc&l with thc ()rdcr I'orm. Institution must pay thc getup invoice in or&lcr to engage
an In)plcmcntation Manager.

'onthly I'cc includes hosting, maintcr)ance, tcchnical support, and rclcasc rq)grade services.

''ccs apply I'or both ACI I and credit card p&ayn)cats. I'cr transaction fees assessed I'or any (:orup(rny-initiate&i transaction, including but not!imiicd to

payments, credit card rcl'unds ar)d/or reversals, an&I in-person payments, il'applicablc.

'onthly I'ce: $25/month pcr page ($ 100/month minimum, up to 4 pages); I'ce is I'or active pages during any given month of ihe term. Integration
scarp time I'or I losted I'aymcnts I'«gcs in excess ol'thirty (30) hours will hc billc&l ai. $ 125/hour Ior each &r&Iditional Iu&ur.

')iscount I'ec charged Io Institution. Merchant services provided by I'aymcnigpring I'or Visa, Master(.'at &I, I)iscovcr, and American I;xprcss. Credit
card rates arc subject to change with thirty (30) days'dvance notice resulting Ilr'orn increases by ally applicable card association.

"Comp()r)y will typically deposit I'unds rcccivcd to thc dcsrgl)atcd ll)silt(it&or) hrlllk t)cco(lilt rl) Iorll (&I) calcl)dell (hry!r.

" Instrurtion will receive &I;rily batch payments I'rom Visa and MasterCard according to thc schc&lulc dctcrrnincd by the, rcspcctivc card associ&rtion.

American I'.xprcss &uid l)iscovcr will ruake sop&)i'atc &Icposits of'lunds according to proccsscs sci I'ortlr by ihc rrcspectivc carrl associrrtion.

I.'.xisting rclo&rdablc prep&rid debit card,

ACII I(cturn charge ol $ 1.00 assessed only in the event Institution elects A(.'I I-only rclunds; thc A(.'l l I(cturn lbe is $0.00 il'prlpcl'heck rcfurnls
optior) rs avar lablc to st(&dents.

I(c(iucsts for these actrvrtlcs will bc rl)rtlatcd by thc ll)stit(ltioi). I'ecs wllil hc assessed to thc scllool; these lees ar'c sepal'r!ic Iron) gt(Idol)i (.Itorcc
Rcl'un&Is transaction Ibcs lisle&i above and &srry &rdditional banking costs «ssociatcd with these activities. Additional Ibes will ripply ('or special requests,
il'any (c.g., paper cltcck overnight fce).

Conlrdcntial, I'ropcrty ol'T&iclr)ct 13(&sir)css Solutions, Inc.
()I'08.17

I'agc t ol')
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BUSINESS SOLUTIONS

ORDFR FORM (continued) Baptist Health College Little Rock 

Hosted Business Service March 26,2018

Institution Information:

Flense direct the ACH Processing Agreement and oilier merchant 
paperwork, il any, to the following Institution contact:

kTiv.it, Cku,-
Name

Phone

Please direct Accounts Payable and billing/invoicing information to 

the following Institution contact:

uH-k &x
Name

B'i-i r: J50O&J-3 1__________
Title

________________
limail

Phone

Under the terms of the existing Professional Services Agreement (“Agreement”) dated February 21,2006, between Baptist Health 
College Little Rock (formerly Baptist Health School of Nursing) (“Institution”) and Nelnet Business Solutions, Inc. (formerly 
FACTS Management Company) (“Company”), at any time, a completed Order Form for a service will be sufficient to incorporate that 

service into the Agreement under the service’s most current T erms and Conditions (Attachment A).

The parties acknowledge that any mutually agreeable modification or addition of scrvice(s) must be on a written and executed Order 
Form. Any subsequently executed Order Form will be subject to the terms and conditions of the existing Agreement, and any conflict 

between Order Forms will be controlled by the later executed Order Form.

Agreed to and acknowledged this .f^^^day of

Baptist Health College Little Rock

Date

, 2018, by: 

Nelnet Business Solutions, Inc.

Title

Print Name

6’h'£f JZtzs &ruc
Title

Corporate Headquarters:
121 South 13"' Street, Suite 201 

Lincoln, NF, 68508 
866.315.1263

Dec Ann K. Wenger, President
DecAnn.Wcngcr@nclnpl.net
402.325.7241

ne ne.,
BUSINESS SOLUTIONS

ORI)I:R I'OIZM (conlinued)
Hostcd Business Service

ltapttst I-lealth College Little Rock
March 26,20IN

Institution Information:

I'Icasc direct. tile ACI I Processing Agrccntent anil other merchant
paperwork, it'any, to thc Ihllowing Insiitution contact:

,& JA rrt~i',tQiJ $~
N&ltnc

41'.(Itu.':~. ".. ter/t,d(lLi t, ~V«

Litchi t .( t(t,l,k 4,' tlIJ.S 1',QZ~J J&,-t,,y,&I,

e

'.ni&ul

2L& -2: l~l &(,
I'hone

I'ic&lsc diiic«t Accounts I'ayablc nnd hitting/invoicing in(onus(loll to

thc Ibllowlng lllstltlltlon contlK(:

~~.)Rq.~ II('(.(4I. C..Ii«.g L II-I~ I'..'-
Niilnc

+.:.f p '. &(&DgL'.& I
'I'itic

} -x.''/(-
I 'nl&1l I

l+4J I&« 'P.'&-I&, /-'li
I'hoIIC

Under thc tet ms of thc existing I'rol'cssional Scrviccs Agreement ("Agreeinent") dated February 21, 2006, between 14ptist tlealth
College l,ittlc Rock (formerly Baptist I lcalth School of Nursing) (" Institution") and Nelnct ltusiness Solutions, Inc. (formerly
I"ACTS Management Company) ("Company"), at any time, a completed Or(lcr I"orm for a service will bc sufficient to incorponitc that
service into thc Agrcemcnt under the service's most current 'I'crms and Conditions (Attachment A).

'I'ilc parties acknowledge that any mutually agrccablc modification or &iddition oi service(s) must bc on a written and executed Order
I"orln. Any subsequcnliy executed Order I"olim will bc subject to thc terms and conditions ol thc existing Agrcemcnt, alai any conflict
between Order I'orms will bc controlled by thc later executed Order I'orrn.

Agrccd to and acknowledged this ~j'ay of ,2018, by:

Baptist Health College I.ittic Rock Nelnct Ihtsiness Solutions, lnc.

sign l

Li&j&( D,, 7& Ia
I'rint Nand

Mm&g(Io& 4 HAP
I'itic

1)«itc Si ala

'«o

&

I'rint Ni&nne

6'h'~EF M425 W/r CC~
'I'itic

Date

Cor orate Head uarters:
121 South 13"'trcct, Suite 201

Lincoln, NI'. 68508
866.315.1263

l)ccAnn I« . %cager, Pl&csklcnt

I)ecA 1) li. 9/cnL&cr((inc lite(.net
402.325.7241

(.'on 1 ldcniial, I'roti«rty o I'«tctncl tiusincss Notations, In«.
()I& v(tg.l7

I'agc 2 oi'



ATTACHMENT A

HOSTED BUSINESS SERVICES 
TERMS AND CONDITIONS

DEFINITIONS:

<1. “Agreement" means the Professional Services Agreement executed between the Institution and the Company (collectively, “the 
Parties”) which incorporates applicable Order Forms and Terms and Conditions.

b. “Cashiering” means a secure, integrated solution for processing student and non-student payments (c.g., departmental deposits, 
donations, tickets) in real time. The Company’s cashiering application validates general ledger accounts, provides audit controls and 
robust receipting, integrates easily with an institution’s F,RP, and has a flexible front end to allow the institution to configure multiple 
transaction types,

c. “Change Requests” arc requests by the Institution to modify existing system features or their output. To meet Change Requests, NI1S 
provides Professional Services at an hourly rate as quoted on the Change Request form.

d. “Confidential Information” has the same meaning as set forth in the Agreement as well as all trade secrets, business and financial 
information, computer software, machine and operator instructions, business methods, procedures, know-how, and other information 
that relates to the business or technology of either party and is marked or identified as confidential, or disclosed in circumstances that 
would lead a reasonable person to believe such information is confidential. The Company’s hosted system, applications, and all 
Documentation will be considered the Company’s Confidential Information, notwithstanding any failure to mark or identify it as such.

e. “Documentation” means user’s manuals and other documentation made available to the Institution by the Company with respect to 
the system, but excludes any marketing or promotional materials.

f. “c-Bill” means an attempt to make available a billing statement in electronic form to a potential payer.
g. “End User" means each Institution employee, student, or an authorized third party who is permitted to access and/or use the 

Company’s system and applications under the terms of this Agreement.
h. “e-Pay” means an attempt to process an electronic payment through the System software.
i. “ERR” means an Institution’s Student Information System (Enterprise Resource Planning software).
j. “cStorc” means a self-service web store which allows an institution to sell physical goods, process event registrations, and solicit 

donations. Consumers can add multiple items to a shopping cart and pay for these items using a credit or debit card or cChcck in a 
single transaction. Institutions can set up multiple stores, create and manage products, view orders, track inventory, and record order 

fulfillment.
k. “llostcd Payments Page” means an integrated “pay now” gateway for subsidiary systems, which allows merchants across the 

institution to securely accept crcdi(/debit card or ACII payments without capturing or storing card information. Hosted Payments Page 
can be used for non-student financial payments (c.g., events, product sales).

l. “Integration Connector” means a series of instructions to post information to and/or from the Company’s system and (he ICRP system,
m. “Intellectual Property Rights” means any and all existing or future worldwide copyrights, trademarks, service marks, trade secrets,

patents, patent applications, know-how, moral rights, contract rights, and other proprietary rights, and all registrations, applications, 
renewals, extensions, and combinations of the foregoing.

n. “Institution Content” means any data or content that is submitted by the Institution and collected and stored by the Company’s system.
o. “Merchant Acquirer” means an organization affiliated with a bank licensed by card associations to enroll merchants and arrange for 

the necessary authorization and settlement of credit and debit card transactions.
p. “New Feature” means a major enhancement or service with significant new functionality, as determined by Company in its sole

discretion and as listed on an Order Form, New Features may be “turned on” lor an additional charge as agreed to by executing an
additional Order Form.

q. “Order Form” means that list of hosted business services and pricing, completed and executed by the Institution, which accompanies 
these Terms and Conditions and is incorporated into the Agreement between the Parties.

r. “Professional Services” means services provided to the Institution by the Company which include, but are not limited to, analysis; 
Setup Services; software modifications; coding, implementation, installation, project management, system testing, acceptance testing 
support, or Institution training; and any other hourly services requested by the Institution.

s. “Refunds” means a service for students and authorized third-parties (parents/guardians) to sign up online to have primarily financial 
aid refunds electronically deposited directly into students’ or authorized third parties’ cheeking or savings accounts, or loaded to an 
existing re-loadable prepaid debit card or disbursed via paper cheek.

t. “Setup Services” means the standard initial services provided by the Company to set up and configure the system as specified in each 
fully executed Order Form in accordance with the Company’s policies and procedures.

u. “Staff’ means those Institutional employees designated by the Institution to work with the Company in deploying and managing the 
system and hosted services.

v. “System” means collectively the Company’s campus commerce software and system, and such hosting, support, maintenance, 
installation, and Setup Services requested by the Institution pursuant to an executed Order Form and provided by the Company pursuant 
to the Agreement between the Parties and these Terms and Conditions. The System includes, without limitation, 1) any materials of 
the Company’s licensors or contractors, 2) any modified, Upgraded, or enhanced versions of all code, and 3) all modifications and 
Upgrades that may become part of the System pursuant to this Agreement.

w. “System Site” means the website provided by the Company to the Institution, accessed through the Institution’s website, where End 
Users may access and use the System.

x. “Upgrade” means a modified version of the system that contains patches, bug fixes, error corrections, enhancements, New Features, 
and other maintenance items. New Features may be “turned on” for an additional charge as agreed to by executing an additional Order 

Form.
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~grearrieat" m airs Iho t'i'otbssiooal svr»tees Agi"cm.nt r. Ur;ul d tistn ar Ib tnslil ~ Ii n a ~ rl Itm Uoirrt»uty i&oil cd r ly, Utli~

Parties" ) which incovpoi'a(cs applicable Order 1'orms and 'I'crms &and Condi(ions.
~&.'ashiariri " mr:atis a scr:urr., irrl prat rl solulioe por procmsing, suidort wal nrni-student paym nts io.g., dr:pnrtm ~ I ~ I rleposil:,
&loluitions, tickc(s) in real time. 'I'he (",ompany's c&ishicl ing iipplic&«ion v&ilidatcs general ledger accoun(s, provides iiiidit controls «nd

robust receip(ing, integra(cs easily with an ins(itu(ion's I',l(f', and h&as a l'lcxiblc fron( encl to allow (hc insti(ution (o configure inul«f)tc
tl'ans«c(lovl (yf)CS,
"Chan e Re uests" aic rc&tucs(s by the Institu(ion io modil'y cxis(ing system ('&ni(urcs or (heir output. 'I'o ince( (:h ingc I(c(fucs(s NIIS
provides I'rofcssional Services a( an hourly rate as &f(iotcd on thc ('hange t(c&tucs( Ion)i.
"Confidential Inforlnation" h&ls the sainc incaning as sct lor(ti in (hc Agrccmcait;is welt as all trii&lc sccrcL), business and fill&i(le)ill

inf'onnation, computer soflwavc, machillc &lnd opel'ltol'lls«'Oct(oils, business mc(tiods, procedures, know-how, and o(t)cr information
(tla( rcla(cs io thc business or (cctulology ol either paliy Bn&l is n1;lrkc&l ol Iden(i(lcd Bs conlldcnii&ll, or disclosed in cireunes(a(lees (fin(

would lead a rcasonablc person (o believe suet) inl'orm«tion is cont«lcntial. 'I'h» (.'olnpany's hostcd sys(cm,;ipplication), iind &ill

f)ocumcnta(ion will bc consi&lcrcd (hc Comp;my's Conf «lcn(ial Ini'ol'ala(lou, no()vithst&inding any f&iilul'e to «link or iden(if'y ii as such.
Doe(lnlelltation" me&los usci' Iniu)uafs Ilnd ott)cl'foe«a)cntiltioII n)adc il vill lilt)lc Eo thc Ins(itu(ion by the Company with respect Eo

thc systcili, t)u( cxcllldcs any n)inkcilng ol')volno(lo)IBI Ili&iicl'IBIS.
"e-I(fff" Inca)is an Bt(e(rip( Eo ni«ke «v«ihiblc a bilting st;itcmcn( in electronic form (o a potential payer.
"It:nd Use)ym Inc'u)s each Insiitu(ion cmploycc, s(ud«nt, or an «uthorixcd (hird p&ll'(y wt)o i» pc«nit(cd lo &icccs) &In&I/oi'se th&.

Comp my's system lnd applications under thc tcnns ol'his Aglccn)cn(.
~epa "mr: ~I: an altonpl lo p neo»( mr ~ I "Iniriic tmymenl tttrouyh tti sysl in antiwar .

I'P n)ciuls an lnsti«i(ion's St«den( Infovmation Sys(em (I',n«:vprise Resource I'he)fling so( lw&II'c),

"CStorc" means B sett'-service web store which atlows sn ins(itu(ion to sell physical goods, pn)cess cvcn( rcgistra(ions, and solicit
donations. Consumers can &idd multiple, items to a shopping cart aint 1)ay I'or (hcsc i(cn)s using i cvedi( or debit car&t or c(.'heck in a

single transaction. lnsti«itious ciul scl up inultlj)lc stol'cs, clvnitc and nliu)ilgc pl'oducl's, vic'rv ol'del's, tl&lek tl)vcn(oi'y, and Isceol'd ol'dci
f'ul I I fin)ent.
"I(usted Pa Inenfs I'a e" means an in(cgl'&1(cd p'ly iiow g'1(cwiiy f'r subsidiary sysicln), which allows mel'chil«(s across thc
ins(itution to securely accept cl'cdi(/&Icbi( card or ACI I payments wt(hoot cap(«ring or )toi'ing c&ar&t inf'ormation. I lostcd payments I'(age

can hc used for non-student linancial paymcnLs (c.g., events, product sales).
"Inie ration Connector" means a series of'instruc(ions (o post information to and/or I'rom (hc Company's system in&I (hc t'.Rl'ystem,
"Intellect«ill Pl'0)el't Rl ph(S IT)COOS &lny and &lll CxiS(ing Or I'u«irC WOrldWidC COpyrights, (radcmarkS, SerViCC marks, «'adC SCCII(),
pa'tent's, pa(cn( applications, know-how, Inoral righ(s, con«'act righ(s, «nd other pvoprictal'y rlgli(.'I, and &ill I'cglstfil'tlons, 'lf)plica(ious,
renewals, cx(cnsions, and colnbinations of the I'orcgoing.
"Ills(itutio n Content" «le&ms &iny data ol'on(cn( tli&l( I) sub)'ni((cd by (hc Institu(ion and & ollcc(cxl Bnd s(ol'cd t)y (hc Company's system.
"Merchant hc uirer" means &Ill Ol'giullxil(loll BAi(in(cd with a fnnlk liccnscd t)y ciird associations io enroll IuerChants and;)orange lbr
ihc ncccss&iry authorixation Bnd sc((tcn)cn( ol credit and debi( card tvansac(ions.
"New Featurem Inc&«is a Inajoi enhancement or service wilt) signilican( ncw I'unctionaii(y, Bs dciclmincd by Comp&any in its sole
&liscrciion &ind Bs lis(e&l on &an Ordcl tio)'ll), New 1'caturcs (nay bc "turn&xi on" lbl an ad&tiiional ch irgc;is «grec&I io by execu(ing «n

addi(ional Order 1'orm.
"Orden Form" me«ns tli&l( lis( ol busted business scrviccs Bnd pvicing, complctcd and cxceu(c&l by Ehc tnsti(ution, which «ccolllpanlcs
these 'I'ci)ms and ( ondi(ious &uid is incorporated in(o (hc Agrccmcnt between (hc I'artics.
"I'rofessional Services" means scrviccs provided (o (hc Institution by thc Coinpany which include, bu( Brc. no( limitc&i to, analysis;
Setup Scl'vices; sotlw)vc modihcaiions; coding, implemcntalion, install&a(ion, project «lan«gclnen(, sys(cul (cs(lng, &I&'ccp(iu)cc Eestiilg

suppor(, or fns(i(u(ion (raining; and any other hourly scrvi&ycs rc(lucste&l by (hc lns(itution,
"Refunds" mcalus a scrvicc I'r s(udents an&1 authorixc&l (hird-parties (parents/gii (v&ti ins) (u sign up online to h&lvc pl'inlai'ily Iln;uicial

ai&I relun&ls electronically dcpositcd directly into st«&lent)" or authorized (bird par(ie)'hecking ov savings account», ov lo&ided to &m

existing rc-loadable prepaid dehi( card or disbursed vi&1 p«pcl'heek.

I'ully cxccutcd Order I)olin in accordance wi(h E.hc Cong)any's pot icics and f)voce&lures.

"Staff'c&lns those Institution&if employees design&i(cd by (f)c Institution to work )vilh thc (.'0)nf)any ni dcploylng &lnd lil&lnagll3g thc

sys(cin and hos(c(t scrviccs.
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to thc Agrccmcni between thc 1'Bitics &md (hcsc 'I'crms an(! Conditions. 'I'hc System includes, without limi(&ition, I) any ma(crialsol'he

Company's licensors or contractors, 2) any mo(tif le&i, Efpgra&fc&l, or enhanced versions ot'Bll code, an&I 3) all modifications &al«l

ifpgradcs (h lt m;iy become part of thc Systeni purSuant (O this Agrccment.
~Sistern Site" rrrmuts Ibr: r hill proridmt hy llm Company lo ttm lnslil ~ lion,

are 
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Efscrs may access Bnd usc thc Systcni.
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orth 'ystem

lbalsrint ~ i w pal I I, tiug li ri. riorcorr rtirmi, r ntiancrmceli, Iuc Idraturoi,

iuld oihcl'lalntcnallcc iten)s. New t'CEitulbcs nlay bc "turned oli" lor &m addi(ion&il ctn&i go Bs &igrccd lo t)y cvccuting an addi«oniil Or(lcl
E'orln.(.oaf «lclitlal,

I I'of)cl'ty ol'Nclnct I jil!linc)s Sulu(Ious, Inc.
'I'A('o I. I I(
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2. SERVICES:

a- Provision of Services by Company: Subject to the terms tint! conditions of the Agreement and these Terms and Conditions, Company 
will use commercially reasonable efforts to provide the system to the Institution. In addition, Company will use commercially 
reasonable efforts to ensure that the system is accessible through the System Site over normal network connections, with the exception 
of downtime due to necessary maintenance and troubleshooting.

b. Support and Maintenance: Subject to the Institution’s timely payment of all applicable fees, Company will make Upgrades available 
lor the system when and if made available for general release in Company’s sole discretion. Company will provide telephone support 
services to Institution Staff during Company’s regular business hours for system related questions. If Institution desires additional 
services, including, without limitation, training or customization services, Company may provide such services pursuant to its standard 
rates and terms for Professional Services. Provision of support and maintenance docs NOT Include major enhancements with 
significant new functionality or additional services, as determined by Company in its sole discretion (“New Features”). New Features 
must be purchased through a validly executed Order Form.

c. Professional Services: Professional Services will be provided to the Institution only pursuant to the terms of an executed Order Form 
or Change Request form. Professional Services will be provided by the Company al its then applicable hourly rate.

3. TITLE IV COMPLIANCE: The Company will comply with all statutory provisions of or applicable to Title IV of the Higher Education 
Act (UFA), all regulatory provisions prescribed under that statutory authority, and all special arrange me ills, agreements, limitations, 
suspensions, and terminations entered into under the authority of statutes applicable to Title IV of the IIHA.

a. Notification: The Company will notify the U.S. Department of Education (“Department of Education”) of its status as a third-party 
servicer on behalf of the Institution, as it relates to Title IV program funds, within ten (10) calendar days of a fully executed agreement 
or Order Form for said service. The Institution will be responsible for notifying the Department of education of its decision to contract 
the Company as a third-party servicer within the timeframe necessary to ensure the Institution’s compliance with Title IV statutes.

b. Use of Funds: The Company will use any funds that the Company administers under any Title IV program solely for the purposes 
specified and in accordance with that program,

e. Report of Misconduct: The Company will refer any information to the Office of Inspector General of the Department of Iblucation 
for investigation if there is reasonable cause to believe that the Institution might have engaged in fraud or other criminal misconduct 

tn connection with the Institution’s administration of any Title IV program.
d. Liability: Notwithstanding any indemnification provisions of this Agreement, both parties arc jointly and severally liable to the U.S. 

Secretary of Education for any violation by the Company of any statutory provision of or applicable to Title IV of the IllvA.
e. Audit: The Company will undergo and submit an annual Title IV compliance audit.
f. Return of Records, Knuds: The Company will return to the Institution all records anti Title IV funds in the Company’s possession 

pertaining to the Institution’s participation in the program(s) if the Company or Institution terminates the contract, if the Company 
stops providing services for the administration of a Title IV program, or the Company files a petition under the Bankruptcy code (34 
C.F'.R. § 668.25(c)(5)).

4 SUBSCRIPTION AND RESTRICTIONS:

a. Subscription: Subject to the terms and conditions of this Agreement (including, without limitation, the Institution’s obligation to pay 
all applicable Ices) and during the term of this Agreement, Company will provide to the Institution a non-cxclusivc, non-transferable 
subscription that enables Ibid Users to access and use the system as made available to the Institution and such Ibid Users through the 
System Site solely for the Institution’s internal business purposes and solely in accordance with the Documentation.

b. Restrictions: Institution will not, and will not permit any End User or third party to: (i) modify, adapt, alter, translate, or create 
derivative works from the system or the Documentation; (ii) merge the system with other software; (hi) allow any third party access 
to or use of the system; (iv) reverse engineer, decompile, disassemble, or otherwise attempt to alter or derive the source code for the 
system; (v) knowingly infringe on any of the Company’s Intellectual Properly Rights; or (vi) otherwise use or copy the system or the 
Documentation except as expressly permitted under this Section 4 and including mutually agreed upon data integration efforts.

c. Information Access: The Institution will have access to the system. The Institution agrees not to disclose User IDs and Passwords to
unauthorized personnel, and it will notify the Company immediately if an unauthorized person obtains access to them. The Institution
will also notify the Company if a User ID and Password is no longer needed by a representative of the Institution.

d. Appropriate Use: Institution acknowledges that Ibid Users must abide by the terms of the System Site, and Company reserves the
right to deny access to the system to any Ibid User who does not abide by such terms. Ibid Users may use the system only for the
purposes of viewing bills, submitting payments, and performing commerce-related activities for the sole benefit of the Institution. Use 
will be subject to any and all posted terms that are not inconsistent with terms herein. The Institution will ensure that the Institution, 
Staff, and Ibid Users who use the system comply with all applicable laws and regulations and any written or electronic instructions for 

use.
e. Scans: If Institution deems it necessary to perform security scans or other similar tests, the Institution must comply with the following 

mandatory requirements: (i) provide one week’s notice of intent to test; (ii) coordinate testing with Company staff; (iii) perform testing 
only during 11011-peak non-daytime hours; and (iv) compensate Company the greater of $2,500 or the Company’s then-applicable 

Professional Services rate per staff hour.

5. PAYMENT TERMS:

a. Operational Fees; Operational fees (which may include hosting, maintenance, and transactional charges) for the system will be
invoiced on a monthly basis. The first applicable billing date for Operational Pees will be the Commencement Dale.

b. Setup Services: F illy percent (50%) of the Setup Services fee for the initial deployment or subsequent enhancements (if applicable)
will be invoiced and presented with each Order Form, If an Institution delays deployment of any feature, it is responsible lor the fixed
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flat pricing slated on the Order Form (or all features, if applicable. The Institution mast pay the Setup invoice in order to engage a 
system Project Manager. All other invoices arc due within thirty (30) days of receipt.

c. Professional Services: Professional Services will he provided at the Company’s then-applicable hourly rate.
d. 'faxes: I he Institution is responsible for all taxes associated with the services described herein, excluding taxes for the Company’s

income.
c. Third-Party Changes: I he Company may adjust its fees or procedures as a result of changes in pricing or procedures by any third-

party provider or regulator of a product or service used by (lie Institution. Such new prices or procedures will be applicable to the
Institution as of the effective date established by the third-party provider or regulator, or as of any later date spec died in the Company’s
notice to the Institution. For example, the merchant discount fee or convenience Icc is subject to change by the Company upon thirty 
(30) days’ advance notice if the Company’s bank merchant rate increases due to changes made by Visa, MasterCard, Discover, or 
American Fxpress. Notwithstanding the foregoing, the Company reserves the right to periodically adjust its prices to address changing 
market conditions and other business realities. These increases will be infrequent, well-communicated, and cause for immediate 

termination by the Institution if deemed unreasonable.
f. Company Pricing Changes: Operational, transaction and other Ices arc stated in an Order Form. They may be adjusted annually, on

July 1, by no more than 5% per year. Fee increases, if any, will only apply to Institution-purchased producls/serviccs that have been
implemented (“live", “in production”) a minimum of twelve (12) months as of July I of any given year. In addition to and independent 
of this 5% potential fee increase, (he Company reserves the right to increase fees at any time and in any amount necessary to offset the 

cost of rising postal rates associated with the refunds process, if applicable.

6. INSTITUTION RESPONSIBILITIES:

a. Staff Participation: Timely Staff participation is required for requirements gathering, system configuration, deployment, testing and 
training in accordance with the scheduled timeline for delivery,

b. Marketing: 'flic Institution will publicize the availability of the system, without limitation, through the Institution’s website to the 
Institution’s I hid Users,

e. Commencement: The Institution will make the system available to laid Users through the Institution’s website beginning on the 

Commencement Date.
d. Acceptance Testing: The Institution will, with the Company’s assistance, have the right to verify the operation of the system in 

accordance with Company documentation. The Acceptance Testing Period will be a time period not to exceed ten (10) business days 
from the date of delivery to determine whether the system materially conforms to the Company documentation. Notwithstanding the 
foregoing, if the system materially conforms to the Company documentation, based upon the reasonable judgment of pass or fail, or if 
no notification is given to the Company during the ten (10) business day Acceptance Testing Period or subsequent Acceptance Testing 
Periods, the system will be deemed accepted. The Acceptance Date will be the date that the Institution determines that the system 
satisfactorily complies with the Documentation, or the date acceptance occurs, whichever comes first. If the system fails to materially 
conform to Company documentation, the Institution will notify the Company of such failure in writing within the ten (10) business 
day Acceptance Testing Period. The Company will have twenty (20) business days alter receipt of such notice to use its reasonable 
commercial efforts to correct, modify, or improve the system to conform to the Company documentation, Therealter, the Institution 
will have a subsequent Acceptance Testing Period of live (5) business days from the date of redelivery in which to rc-condticl its 
Acceptance Testing. 'I bis process will be repealed as necessary until the system is deemed to he aceeptcd hereunder.

c. Technical Support: The Institution will provide adequate technical support to the Company, its licensors, and contractors for the 
deployment of the system into the Institution website and assist the Company, its licensors, and contractors in the identification and 
resolution of service problems. In some circumstances, the Institution may have to program its FRP to work properly with the 

Company’s Integration Connectors.
f. Dependencies: The Institution will provide all necessary information and assistance to the Company to provide (he system and 

Professional Services, 'flic Institution understands and acknowledges that the Company’s ability to provide the system and Professional 
Services will depend on various assumptions, dependencies, and prerequisites, as well as the completion of certain tasks or schedules 
by the Institution, the Institution’s agents, or third parties that are outside of the Company’s control; therefore, the Company’s inability 
to perform, due to such matters, will not be deemed a breach of Ibis Agreement by the Company and its duties hereunder will be 

mitigated to such extent.
g. Backups: The institution agrees that it will be the Institution’s responsibility to maintain duplicate copies of all original data and 

information and agrees that the Company will not be responsible or liable for any loss or destruction thereof during the course of 
rendering system services, unless loss or destruction of any such data is caused by the intentional misconduct of the Company. The 
Company may archive data (or cause its agents or contractors to archive data), if and to the extent that the Company, in its sole 
discretion, deems appropriate in connection with this Agreement.

h. Termination and Integration Connectors: The Institution will maintain as Confidential Information any system integration 
technology developed and deployed pursuant to this Agreement.

7. OWNERSHIP: All rights, title, and interest in and to the system (and its related software, tools, integration connectors, Institution 
modifications through Professional Services, and other technology, or portions thereof) and the copyright, patent, trademark, trade secret, 
and all other proprietary rights therein, and any derivative works created from them, will inure to the sole and exclusive benefit of the 
Company, its licensors, and contractors (as designated by the Company) from the dale of conception, creation or fixation of any of the 
foregoing in a tangible medium of expression. The Institution expressly acknowledges that it will acquire no rights or interest therein. The 
Institution hereby assigns, and will assign, to the Company, its licensors, and contractors (as designated by the Company) all rights, title, and 
interest of the Institution, if any, in and to all of the foregoing. All rights not expressly granted under this Agreement are reserved by the 
Company. The Institution acknowledges that it may develop and disclose to the Company certain ideas, know-how, and forms of expression 
concerning or related to the system provided hereunder including derivative works (collectively “Developments”). To the extent that the 
Institution has any ownership interest in such Developments, the Institution hereby grants to the Company a perpetual, nonexclusive, royalty- 
free license to use such Developments in connection with the system and generally in connection with the operation of the Company’s 

business.
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satisl'actoi ily complies wi(h ihc Document ition, ot'llc diitt'&cccplatlcc occui's, whichever comes firs(, 11'(hc sys(cm ('ails tu ma(crially
con('onn (o Comp any &locutnent;ition, thc Ins(i(ution wit( no(i('y thc Company ol'such failure tn wri(ing wilhin the Icn (10) b»sincss

d&iy Acccptancc 'I'csting I'criod. 'I'hc Con&p»ny wil! have twenty (20) biisincss &l&iys ilier receipt ol'such no(icc to usc its reasonable
comn)ercial cfl'orts to corrcc(, modil'y, or improve thc sys(cm (o con('oi'In (o thc Comp&my documentation, 'I'herc;t(lcr, thc Institution
will h&lvc B sl&IEsc&plcilt Acccptancc 'I'csiing I'eriod of five (5) business days Iirom thc date ol'redelivery in which (o rc-con&luc( i(s

Acceptance 'I'cs(ing. Thi» process will bc rcpc&dc&t &is necessary «n(il thc sys(cm is dccmcd (o hc ticccpt«d hcrcun&ler.
'1'ecliriical Su ) )ort: 'I'hc Ins(i(ution will provide a&lcquatc technical support to thc Company, i(» licensors, arut conlraciors I'or thc

&Icploymcni of'thc systctn into thc Insti(u(ion w&hsi[c;u&d assist thc Company, i(s Iiccnsors, Iutd con(rac(ors in thc idcntiltc ition a&id

rcsolu(ion ol scrvicc problems. In soi)EC circums(anccs, thc Institution may 11»vc to progratn its I',(3I'o &vork properly with (hc

Comp&any's Intcgra(ion Conncctoi s,
~De mrulenoies: 'I'ir Irsslilulion will pro irlo ~ II r ".sorry inlinrnelion snd;r.: i. rene lo Iim I:omilmy lo ino irl li syrr m sr d

I'rof'cssion&tl Scrviccs, 'I'1&c Institiition un&lcrstands illld at;knowlcdgcs th it thc Corn()any's »bi(i(y (o pt'ovidc (hc sys(cm &Ilul I'rol'cssional

Services will de()cnd on v&&rious &&ssump(ious, depcndcncics, Bnd prcrcqiiisitcs, as well as thc completion ol'certain tasks or schc&lulcs

by thc Institution, ihc Ins(itu(ion's agents, or ihii d par(ics th;it nrc outside ol thc Company's control; ihcrefbrc, (hc Company's inabili(y
(o pci'(orm, duc (o such n)BI(crs, will no( bc deemed B brcach of'hi» Agrccn)cn( by thc Com()any and its du(ies hcrcuiulcr will bc

mitigate&I to such cxtcnt.
~Bunks ss: 'I'iru Inelilurion aprons lie l il will h rhr i mlil ~ lirm's r rpunsihilily lo mai ~ lain dulrliral ropi s ol'll o id'msl rlala wrd

in(bnna(ion and 1&grccs (hat thc Company will no( bc rcsponsit)lc or liable I'or any loss or dcs(ruction thcrcol'uring thc courseo('enderingsystem scrviccs, unless loss or &tea(ruction ol'ny sucli d&lla Is cBiiscd by tlic intcntiot)al misconduct ol'hc Cotnpany. 'I'hc

Company may archive d&i(a (or cause its &igcn(s or contractors to archive data), it'nd to thc cx(cn( tluil. (hc Company, in its sole
disci'et&oil, deci&ES &lppl'opl &&tie BI collncctton with this Agl'Oct&)c&lt.

Icrt»in»tip&) and Inte ration Connectors: Ihc Institution wilJ maintain Bs Conlidcnti&&1 Inforn)&ation &»ny sys(cn& integration

(cchnology developed rind dcployc&l pursuan( to (his Agrccn&cnt.

7. OWNIJRSIJJI" All rights, ti(lc, iit1&l in(crea( in &ind (o (hc sys(cin (&Bit(J i(s rclatcd so((wire, tools, integration connectors, Instiluiion
modilic&a(ions tlu'ough I'rotbssional Services, and other (cchnologyy, or por(ions thcrco()»nd thc copyrigh(, patent, trademark, tl"ldc seel'c(,

&lnd all olhcr propricl&try righ(s (herein, an&I atiy &Icrivativc work» created I'ron& thcrn, will inuic io (hc sole &ind cxclusivc bene(i( of'hc
Conipany, its licensors, Bnd con(rac(ors (i&s dcsigna(cd by the ComJ)any) Iror)i (hc date ol'conception, crcntion or (Ixation ol'»ny of (hc

foregoing in a tangible medium ol'cxprcssion. 'I'he Jns(i(uiion expressly icknowlc&lgcs (hat it will &icquirc no rights or in(crcs( (herein. 'I'hc

Insti(u(ion hcrcby assigns, and will assign, to thc Comp»i) y, its liccnsors, and contractors (as dcsignat( d by thc Company) &ill righ(s, litle, and
in(crest ol thc Institu(ion, if any, in and to all ol (hc lorcgoing. All iigh(s no( expressly gr&inicd un&lcr ibis Agrccmen( Brc reserved by thc
('ompany. 'I hc Ins(i(u(ion acknowledges (hat i( may &tcvclop and &lisclosc to lhc Company cci't»in ideas, knowhow, an&I ('ot ms ol'cxprcssion
concci'nit&g oi''I'lated (o thc sys(ctn pruvidc&t hercun&lcr inchiding dcriva(ivc works (collcctivcly "l)evclo()n&cnts"). 'I'o (hc cxtcnt tilt&( (hc

Institution h;is &my ownership intcres( in such l)eve(opt&)cnts, (hc lnstihition hereby grants to the Con&p»ny B pcrpc(ual, nonexclusive, roy&alty-

Ircc license (o usc such l)eve(opt)tents in coniicc(ion with (hc systcl&1 &i&id geIlcl"illy in connection with (Iic opera(ion ol'he Con)J)&uly s

htI a&ness.

Co» (iden(ial, I'roper(y ol Nclnc( 13usincss Solution», lnc.
'I'AC v(J I, I I(
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K- CONTENT WARRANTY: Institution will be solely responsible for providing all Institution Content. “Institution Content” means any data 
or content that is submitted by the Institution and collected and stored by (be Company’s system. Institution will be solely responsible lor 
ensuring tbe appropriateness of any data provided by End Users at the request of the Institution (for example, on a form created by the 
Institution, if applicable). Institution grants to Company all necessary proprietary rights and licenses in and to Institution Content solely as 
necessary for Company to provide the Services for Institution. Institution will not provide content that: (a) infringes or violates any 
intellectual property rights, publicity/privacy rights, law or regulation; (b) contains any viruses or programming routines intended to damage, 
surreptitiously intercept or expropriate any system, data or personal information; or (e) is materially false, misleading or 
inaccurate. Institution will not request data from laid Users: (a) the storage of which would violate applicable laws and regulations; (b) that 
exposes the Company to risk of breach and/or breach notification; or (c) that Institution would not readily store unencrypted on its own 
servers. Company may lake remedial action if content violates this Section 8; however, Company is under no obligation to review content 
or data for accuracy or potential liability. Institution will defend, indemnify and hold harmless Company from any and all losses, costs, 
damages, liabilities or expenses (including without limitation reasonable attorneys’ lees) incurred or arising from any claim by a third party 
arising out of the content or data.

9. RISK: The Institution understands that the system will not be uninterrupted or error free. The Institution agrees that it will be responsible 
for notifying its End Users of tbe need for End Users to maintain the confidentiality of user identifications and passwords, if applicable, as 
well as the risks inherent in using the Internet as a medium for the transport of information, including personal or confidential information. 
The Institution will utilize procedures to minimize any consequences of the failure of or errors resulting from the use of the system, including 
without limitation, maintaining a current backup of all related Hie data that has been delivered to the Institution,

10. DISCLAIMER; THE INSTITUTION ACKNOWLEDGES THAT PERIODIC UNAVAILABILITY Of THE SYSTEM DUE TO 
MAINTENANCE, BACKUP, AND UNAVAILABILITY OE HOSTING FACILITIES, TELECOMMUNICATIONS FAILURES OR 
OTHER CAUSES BEYOND ITS CONTROL Wild. NOT CONSTITUTE A BREACH Of THIS AGREEMENT.

1 I. COMPLIANCE TESTING: The Institution shall, from time to time during regular business hours and upon reasonable prior written notice, 
permit Company its representatives, federal regulators or federal contractors to perform testing of Institution’s, equipment, books and records 
(electronic or otherwise), operational systems, employees, contractors, subcontractors, and such other tests as may be necessary to ensure 
Company’s and its subcontractors’ compliance with the terms and conditions of this Agreement, as well as applicable law. Institution agrees 
to reasonably cooperate with Company’s testing. In the event Institution fails to cooperate with Company, such failure will be deemed a 
material breach pursuant to the Agreement. Institution understands and agrees that the results of any such test may be shared with 
governmental entities charged with enforcing applicable laws, including the U.S. Department of Education (“the Department”). Company’s 
right to test Institution shall survive termination of this Agreement for a period of three (3) years.

12. ACH PROCESSING: ACM (be., Automated Clearing 1 louse) payments arc batched at the end of each business day and deposited within 
two (2) business days. The Institution must designate a demand deposit account (“Account") at a bank located in the United States (“Bank”) 
that participates in the ACH network. The Institution must also provide the Company the required information about the Account and the 
Bank, and must notify the Bank that the Company may have access to the Account to reimburse itself for returned transactions. See the 
Refund Process below, if applicable, for additional information about debit blocks and ACII processing. Please be aware that ACII may not 
be an appropriate payment method for the sale of goods and services requiring immediate fulfillment (i.e., certain Hosted Payments Page 
sales, etc.). The ACM network lacks real-time authorization and transaction returns can lake up to two (2) business days; this creates risk of 
loss if goods have already been shipped.

13. CREDIT AND DEBIT CARD PROCESSING:

a. Merchant Services: The Company may introduce to the Institution a preferred Merchant Acquirer for processing credit and debit card 
transactions. There will be additional contractual terms and conditions between the Institution and Merchant Acquirer and its affiliated 
merchant bank. The Company does not warrant Institution-selected merchant card services and is not liable for any interruptions of 
service or other breach arising from agreement between the Institution and other Merchant Acquirers. The Institution is responsible 

for adhering to all applicable card association rules and regulations with any Merchant Acquirer.
b. Company Obligations: The Company agrees to:

i. Obtain authorization for all credit and debit card transactions;
ii. Warrant that all credit and debit card transactions transmitted to Merchant Acquirers are secure;
iii. Remain in compliance with the most current and appropriate representations, warranties, and covenants contained i/i the Operating 

Manual, the Operating Regulations, and applicable laws, rules of the preferred Merchant Acquirer, and the applicable card 

associations;
iv. Comply with Payment Card Industry (PCI) Data Security Standard (PCl-DSS) and undergo Level I PCI audits as necessary;
v. Keep data confidential and not copy, publish, sell, exchange, disclose or provide to others or use any information, documents or data, 

provided or disclosed to the Company or any account information related to credit and debit cards or cardholders for any purpose 
other than performing the Company’s obligations under the Agreement, as required by the PCI DSS, or as required by applicable law; 

and
vi. Ensure that all system interfaces arc compatible with the requirements of the processing systems and networks established and used 

by a Merchant Acquirer.

14. SERVICE FEE PROGRAM ("SEP") (if applicable):

a. Description: The decision to charge service fees is entirely the decision of the Institution, The Institution assumes all liability lor 
conducting business in compliance with federal, state and local laws, rules, and regulations (“Laws”), including but not limited to laws 
governing consumer protection. The Institution will indemnify and hold the Company harmless from and against any and all claims,

h. CON'I'KN'I'ARIZAN'I'Y: (nstitulion will bc solely responsible R&r pioviding;&II fns(i(ution Coolcnt. "(nstitution Con(cut" mc ins oily dau&

ol'onic&11 that Is submit(cd by the Ins(i«itiol& clfid co(Ice(cd &i&id storccl hy (hc ('&&i»p;&ny's sys(cm, Institution will bc solely rcsponsi»lclo&'&1sul'Illgtl'Ic Bppi'oprialcl'Icss of'any dat&i provide&I hy I ',n&l ((secs a( thc request of ihc Institulion (I'ol'xrlt&1plc, on &I lo&'I» cl'ca'(cd by (hc

Institu(ion, il'applicabfc). Insti(ution gran(s to Company &ill ncccssai y proprietary rigli(s;md licenses in ancl (o Inslitulion Content solely as

necessary lor Company to provide thc Services I'or Insli(ution. Inslitution will not provide con(en( tha(: (a) infringcs or violates af&y

it&(cllcc(LIBI pt'opct'ly I'ights, publici(y/pviv&&cy righls, law or rcgul&ation; (b) contains any viruses or pi ogyr;immit&g routines in(et&dcd to &i&image,

sLI&rcpt&(tot&sly If&(ct'ccf)t or exp&'opriatc B&1) s) s(el&1, ('1&it}1 ol'c&'so&ull in('oi'f»ation; or (c) is m&&tcri&ally false, It&is(ca&ling or
il)cicc&ll'&atc. I&IS(i(L&tiofi wifl &10t I'cqiic.tt dain ftol» I',n&l Users; (&a) ibad, stor&qyc ol'which woulcl violate BPPlic&iblc la&vs (&lid vcgulil(iuns; (b) tha(

exposes the Company to risk of'thc&ich and/or brcach no(ifica(ion; or (c) (ha( Ins(itu(ion would not readily stoic uncncryplc&l oii i(s own
scrvcrs. Company may take rct»c&lial actioti if cot&i(a&( violates this Section I(; howcvcv, (,ompany is under no obliga(ion to rcvicw conte&&t

or &inta ('or accuracy or potential Iiabilily. Institution will dcl'cnd, In(le»&nil'y a&id hold 11BI'l&&less ( ol&ip&iny fiom any and all losses, costs,
cl image», liabilities or expenses (including withou( lioiitation reason'&hie;&(tot t&cys':es) incuvrcd or arising It'om any cl&iin& by a third pai'(y

arising out of thc content or data.

9. I41SK: 'I'hc Ins(i(ution undcrs(afids (ha( (hc systct&1 wkff no( bc untfitcl'I'lip(cd ol'l'I'0&'l'cc, I llc Itis(It&I(fof& Ilgt'ccs tli&i( It will t&c vcspot&sible

foi no(i('ying its I.',mf (Jsci's ol'the nccd I'or I',nd (Jscrs to nn&int&&in (hc con(tdcnli;ility Ol'user iden(ificalions and passwords, if applicable, as
wcfl as ihc risks inherent in using (hc Internet Bs B mcdiut» for thc (ransporl ol'in('oriu itioo, it&el&Id&I'Ig pclso&1&&1 or cof&(iden(in( inf'ormation.
'I'hc (nstilu(ion will utifixc procedures (o ininit»ixc;&ny cooscqucnccs ol'thc I&&ilu&c of'or errors rcsul(ing I'roi» (hc use o('lhc syslcni, inclu&Iitig

without limitation, mail&((itt&lllg a c(lt'A;Iit backilp ol'&ill rcl&itcd Iilc d&iln thai h&&s been dclivcircc! 10 the Inslitulion,

l(J. 1)ISC(.AIMKR: 'I'lll', INS'I'I'I'll'I'(ON ACKNOW(,l:,f)O(f:.S '['I(A'I''I',l(IOI)I(: (JNAVA[l,h(311,1'I'Y Ol'I'fili SY'S'I'I M l)UI; IO
MAIN'I'I':NANCI., 13A(,'KUI', ANI) (JNAVA(l.hl3(f,l'I'Y Ol! IIO'S'I'IN(1 I'A(f1l.l'I'll',S, 'I'I'.l,l',COMMUN(CA'('IONS I'AII,IJ«I",S 0«
O'I'I Il le CAUSI S (3(; YONI& I'I'S ('N I «Ol. Wfl I, NO'I ( ONS'I'I'I (J'I'I:, A II«I A( I I Ol II(IS A( Rl I Ml N I.

I f. COMI'I,IANCI 3'I S'I'IiN(':'I'hc lnsti«i(ion sh &II, I)rom linic to lime during i'egular business hour' Bi&d upon vcasonablc pl'lol'&vl'It(('il notice,

pcimi(Coinp&u&y its rcpvcscf&(a(ives, I'c'dern( I'cgulittors or I'&:(leis&1 conti iclors to pcrfbru& (csting ol'Instilution's, cq&tip&net)(, books and fcvor&ls

(clcc(ronic or otherwise), opcr&itiot&al systems, ctnployccs, conliaictors, subcontr&&cl&)t"'s, &&&id such o(hcl'csts fis &11&iy b('1cccs!&&&I'y to casu&'c

Coinpany's and its subcontractors'ompliance with (hc (crms &ind conditio&is ol'lhis Agrccmcnl, as well &as Bpplic&iblc law, Instilulion Bgrccs

to reasonably c;oopcr;itc wi(h (.'ompany's tcs(inl, In thc cvcnl fnsti(ulion fails to cooperl&(c with (,'omp;iny, such failure will bc dcctned a

It&ate&'Ial h&'c&ich puf's(IB&1( 10 tk)c Agree&»CI&t. Itis(&(ill&0&1 Ll&1(fct'stan(fs &in(f &igl'L.'cs (h&it (lie I'csill(s of'ny suck& test. m iy bc sh i&cd with

gOVCI'nl'llcl&1&iI Clltit&CS Chat'gCd With Ct)fol'Clog &IPPIICable IBWS inc(&ld&I&g thC U.S, l)CP&lt'lin1C&1(, of I'dll&"&lion ( lhC I)i'P(al'tt»Cfil ). ( Olt&P&ln)'

vighi lo test Inslilu(ton sh&ll survive (crn&inn(ion of (his Agt cement foi i pciiod ol'lhiocc (3) years,

12. A('Il I&ICO('KSSIN(": AC!I (I c., Autoinalcd('Ici&ring (louse) payments arc b itchccl at thc cml 0('c ich business day and &lcpositcd within
lwo (2) business days. 'I'hc Inslitution i»us(. dcsigti»(c a dcn&and deposit &iccount ("Account" ) Bt a hank Ioc'&&lcd in thc IJni(cd States ("13 ink")

Ilia( participates in the AC(I tie(work, 'I'hc Instihitiot& n&ust also provide the (.'otnpany thc rcq&tired ii&fort»ation about thc Account Bn&l thc:

13ank, and must notil'y (hc 13ank that thc Company 01ay have &ici,'css to tf&c Acco&ll'&1 to I'cil&&bill"st'I!&elf I'oi''ctiu'fled tf'BI&sac(ious. Scc thc
«cl'Lind I'roccss below, if'applicable, (br additional inf'ornntion about debit blocks and ACI I pmccssing, I'lease bc awavc (hal A(.'I I n&ay no(

be an BPPrOPriatC Payment mCthOd I'Or the. Sale Of'gOO&IS &iud SerViecs rCquiring inimCdi;i(C I'ulfillt»Cnt (i.c., CCrtait& I IOSte&I I'ciylr&Cnt!I ly&ige

s(llc!I, ctc,). I hc ACI'! Iic(wol'k I'Lcks IY,'&I-tin&c aulhorix&1(L011 B&1('I (vat)sac(lot& I'I,'1&i&'I&s c&ill 1(ikc up (o two (2) business days; this crea(cs riskof'oss
) f goods have already hect& shipped.

13. (:.'.IX[I',f)l'I'NI) I)II',13I'I'ARI)

f&RO(.'I',SS[N('erchai)(

Services: 'I'hc Comp&iny n);iy inlro&lucc (0 thc Instihttion a prcfbrrc&1 Mcrchnt&t Acquit'cr I'ov processing credit caid debit cclnl

(v&insactions. I'licrc will bc additional conlr&ichi»l (crois &m&l conclitions hclwccn (hc Insti(u(ion an(l Merchant Aequi&'cl'&lid its Bf(tliatcd
t»cvch&int bat&k. 't'hc (.'omp&any docs no( warr&uit Instihition-sclcctcd mcrch iut catv( scrviccs atul is no( Ii&iblc for Bny in(cnuptionsol'erviceor other brcach a&ising I)rom Bgrecmcn( hc(ween lhc Insti(u(iu&1 af&d othe&'c&'ch»l&t Acquircrs. '('hc Institution is vcsponsiblc
lor a&lhcring to all applicablc card association ruh:s;uid regulations with aoy Mcvchant Acquirer.

h. Com ian Obli aiions: 'I'hc Coi»pany agrees to:
Obtain (at&theriaca(ion I'or;ill crcdil an&I &Ichi( card trans&ictions;

ii. Warr;int (hat all credit a»d debit card transactions (ri&f&smitted (0 Mcrchan( Acquirers aine sccurc;
iii. «Ctl&&tn in cot»f)kin&ice with (hc most cilll'cnt Bt&d ippi'opri;I(&; rcf)rcscntaliofls, &v'Il'rifi&ties, afi(f covcnaf&ts CO&1(Bitte&I ifi thc Opi:I'ititIg

M&il'&LI&&I, thc Operating Rcguhitioi&s, and appficablc laws, rules of thc prcf'crrcd Merchant Acquirer, and (hc applicablc car&I

(assoc I alto f1s j

iv. Comply wi(h I'Bymcnt ('ar&l Industry (I'CI) l)at&i Sccui ily Stiu&dard (I'('l-l) SS) &&nd undci'go I cvcl I I'Cl &B&dits as necessary;
v. Kccp da(a conlidcnti&il and &lot cop)', p(lblish, scil, cxchBnfoyc, clisclosc ov provi&lc to others or usc any inl'Ormation, documei&ts or &Iat &,

provided or disclosed to thc Company or any account inl'ormation related to credit an&I debit cards or cardholdcvs (or any purpose
other (llrl&1 pcl'forming thc (.'omp&my's oblig&itions un&let (hc Agrccmcnt, as require&I by thc I'Cl l)SS, or Bs vcquircdby &ipplic&iblc I'&\'Iv;

&1nd

vi. I:,nsurc lhal &all system interl'aces aic compatil&lc wi(h (hc rcquivcmen(s of thc processing syslcms on(3 networks cstablishcd and usc(f

by a Merchant Acquircv.

14. Sl',l3VICK I&'I.;K PICO(ll(AM "Sit'f&" if a ) )licablc:

s. ~tins&rial&oar '(ho rloohi« lo ot&u g scr i( li a 'n nlirrty Ih d 'ision ot'Iho I ~ alii In .
I'ta Instiloli r assr(ross ~ Il lt tailiry Ihr

co&id&tv(it&g h&&st&it'ss In col&&PI&&lllcc with I'cdcl'&ll, sl&ilc Blld loc&ll law's , Iailcs, an&I regula(ions ("I.aws"), it)eluding but nol limited to laws

gOVCrning C&uihun)Cr protCC:tiou. 'I'l&C Ins(i(ution Will indCmni('y in&I ho(&i thC ('umpaf&y hal'Il)ICSS I&'On'I &&ltd iig&&if&sat &iny &u&&l 11( Claiins,

Con(iden(i il, I'i opc&(y of'clnct 13&isii&css Solutions, Inc. I'«gc (& of ')
'I'AC vOI. I ((



liabilities, losses, damages, costs, and expenses, including reasonable attorney’s Ices, asserted against or incurred by the Company 
under federal, state or local laws as a result of the Company complying with any instruction or directive by the Institution. The 
Institution designates the Company to act as its third-party service provider to accept credit and debit cards and process transactions 
under the Sl7P, The Company will accept credit and debit card payments if the laid User agrees to pay a Service Fee. The Institution 
will receive a deposit for 100% of the amount paid for tuition and related educational fees. The Service Fee is computed by applying 
a Hat percentage rate to the tuition or related educational fee amount and may be adjusted with a thirty (30) day written notice to 

compensate for a change in cost as published by various card associations.
b. Separate Transactions: Two (2) separate transactions will appear on the payer’s personal card statement: one (I) for the tuition or 

related educational fee and one (1) for the Service Fee,
c. Merchant Acquirer for SET: The Company uses a preferred Merchant Acquirer for its Service Fee Program to process these credit 

and debit card transactions. There are contractual terms and conditions between the Institution and this Merchant Acquirer, its affiliated 
merchant bank, and potentially with other desired card associations. The Institution is responsible for adhering to all applicable card 
association rules and regulations with any Merchant Acquirer. The Institution and the Company will set up a merchant account with 
this Merchant Acquirer and any other desired card association to receive funds. No merchant discount fees will be deducted from the 
amount due to the Institution under the SFT. However, if an Institution permits a refund or accepts a chargeback, the amount will be 

debited to the Institution’s account.
d. Company Obligations: The Company agrees to: (i) obtain authorization for all credit and debit card transactions; (ii) warrant that all 

credit and debit card transactions transmitted to Merchant Acquirers are secure; (iii) remain in compliance with the most current and 
appropriate representations, warranties, and covenants contained in the Operating Manual, the Operating Regulations, and applicable 
laws, rules of the preferred Merchant Acquirer, and the applicable card associations; (iv) comply with PCI DSS and undergo level I 

PCI audits as necessary; (v) keep data confidential and not copy, publish, sell, exchange, disclose or provide to others or use any 
information, documents or data, provided or disclosed to the Company or any account information related to credit or debit cards or 
cardholders for any purpose other than performing the Company’s obligations under the Agreement, as required by the PCI DSS, or 
as required by applicable law; (vi) maintain the security and confidentiality of card transactions processed through the system (while 
the information is stored within the system); and (vii) ensure that all system interlaces are compatible with the requirements of the 

processing systems and networks established and used by a Merchant Acquirer.

15, REFUND PROCESS (if applicable): The Institution can select from three refund options, individually or in any combination:

• ACI 1 Direct Deposit

• Paper Cheek
• ACI l Direct Deposit to a Re-loadable Prepaid Debit Card

The Institution may elect to have existing payee disbursement candidate (“Candidate”) ACI I payment profiles moved from Institution’s 
current refunds management solution to the Company’s system, if applicable. Institution’s existing Candidate ACM payment profiles may 
only be uploaded to Company’s system once. The Company will assess the Institution a Ice for this service, as stated in an Order Form, if 

applicable.

The Institution and the Company agree to comply with all applicable regulations, including Title IV program requirements, as well as the 
procedures below. The Institution acknowledges that the Company has no control over the actual availability of funds, which is determined 

by the payee’s bank or prepaid debit card provider:

a. Institution Obligations: The Institution will:
i. Establish and manage a process whereby Candidates can opt out of the transfer of their ACI I payment profile to the Company’s 

system, if applicable;
ii. Collect and maintain appropriate documentation of the opt-out process for seven (7) years, making tbe information readily 

available in the event of an audit review request, if applicable;
iii. Ensure the accuracy of Candidate ACI I payment profile information, if applicable;
iv. Format Candidate ACH payment profile data and the file for transmission according to Company specifications, if applicable;
v. Establish the capacity to encrypt and transmit Candidate ACI I payment profiles via Secure KIT (SKIT) or other supported secure 

transport protocol, if applicable;
vi. Forward a single file of Candidate ACI I payment profiles to the Company for upload to (he System, if applicable;

vii. Ensure Candidates will receive credit balance monies (refund) by an alternate method if not enrolled to receive a refund through 

the contracted product;
viii. Establish and follow procedures for (I) identifying and determining a credit balance on a student account; (2) verifying eligibility 

prior to disbursement; (3) drawing down Title IV funds; and (4) notating the disbursement on student ledger accounts;
ix. Ensure the accuracy ofall refund data provided to the Company, including but not limited to ensuring the accuracy of any refunds 

file and preventing any duplicate refund data from being submitted to the Company (including duplicate files);
x. Forward Candidate files to the Company with sufficient lead time so as to meet Title IV deadlines, where applicable; the Institution 

is solely responsible for timely delivery of candidate files:
1. For ACI I direct deposit refund disbursements, Candidate files must be uploaded to the Company system no later than ten 

(10) business days following credit balance determination;
2, For paper check refund disbursements, Candidate files must be uploaded to the Company system no later than eight (8) 

business days following credit balance determination;
xi. Create messaging content for enrollment and disbursement notifications to Candidates;

xii. Ensure an alternate system is in place to provide the refund disbursement if uruicl i verablc via the primary method of choice (i.e., 
invalid account message from the National Automated Clearing House Association [NACI IA|);

xiii. Educate students regarding the various refunds mclhod(s) offered by the Institution;
xiv. Make available sufficient funds to process the refunds by debit-block-free ACI I transaction to Institution’s bank account;
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li&ibiliiics, losses, damages, costs, and cxpcnscs, inclu(ling rc&&son&iblc a(torney's I'ccs, &isscrlc&l against or incurred by ihe Con&puny

under Ibdcral, sia(c or local Laws &is a rCSult ol'hc (."ornpany Cnmplying with any instructiori or &lircciivc by (1&c Ins(ituiiut&

ltlstitittiott designates (I&c (.0&&)pc&i&y to &ici cis I(s lb&i'd-pdi'iy sct'vice pi'ovidct') accept ct I:dii 811d debt( ca&cls a&Id pt'occss it'cinsactiotis

under ihc SI)I', ['he Comp my will accept credit Bn(l debit card paymcn[s i['thc I.'nd Use&'igl'ccs to pdy &1 Sci'vlcc I!cc 11&c los(i««
wilL rcccivc a &LOPOS[t I'or 100% ol'thc amount P&iid lbr tui(ion cilld I'cIB[cd c&[ucational I'ccs. '1'hc Scrvicc I'cc is comP&tie&1 by I'PP[ymg
a[1a( pcrccntage rate io thc tuition or rcl&itcd educational fcc a(noun[ and may hc I&[juste&I with 8 thirty (30) day written notice «)

Coi&&PCOSatC fOr 8 ChangC in COS( aS PubliShCd by V&iriOuS Card ciSSOCiatianS,

Se grate 'I'I'ansactions: 'I'wo (2) scpara«: [ransactions will appear on thc payer's person;II card s(atcmcnt: onc ( I) for thc «iitioaoi'c!

&&ted c&lcicational f'cc BI&d onc ( I ) f'r thc Service I'cc.
lVIcrcl&ant Ac Htrel Col'l': I lic ConIPciliy i&sos 8 Pl'c[crt'c(I Met&chai&i Acquu'ct'ot'is Sct'vice ['cc I I'ogi&ln& lo Pt'occss these ct'I:dit

and debit car(l transactions. 1'L&crc arc con(ra(.iual terms and I:on([i(ions between thc[nstitu(ion &ind this Merch&mt Acquirer, iis alltliaic&1

merchant bank, and potcniia[Ly with other desirc&i car(l;&ssociations. 'I'he Institution is rcsponsiblc for adhering io BLI app[icable ci&t'd

association rules Bnd rcgul&iiions with any Me&chan( Acquirci. '['hc Institution and thc Company will sct up &i mcrchan! account &vtih

this Mct'chai&i Acquirer and any other desirc&I car(l associ;1(ion to receive f'unds, No merchant discoun( I'ccs will bc dcductcd I'rom thc

amount &luc io (hc Institiition under the Sl'I'. I lowcver, i('an Insii«i(ion pcrmi(s a rcl'und or I&cccp(s 8 eh&11'gchack, thc anioun( wi[L bc

(Lcbitcd to ihe Institution's acconnk
Coin Bn Obli Btions; 'I'hc Company agrees [o: (i) obtain authorixatioti I'oi'8[l credit Iuid debit I:&ird (r&insactions; (i[) wtin'alii (h&i(a[l

I'I'edit Bl&d c[cbit card transactions iranstniitc(1 to Mcrch;m( Acquircrs;uc: sccurc; (iii) remain in comp[ ianct: with ihc most currctit &it&d

appropriate representations, warranties, and covenants coni&iincd in the Operating MI&nua[, thc Operating Regulations, aml appl[cab[e

la&vs, I'(&Les of thc picfc&Tccl IV[ct'cftaiit Acquirer, i&tid ihc apphctth[c card &issociations; (iv) coniply with I'0 [)SS a&id undci'go I eve[

pC[ audits is necessary; (v) kccp dat i conlidential and not copy, publish, scil, exchange, disclose or provide to others or usc any

it&fort)&ation, documctils or data, provided or disclosed io thc (.'onipany or Itny account inl'of It&&i(ion I'cia(cd to credit or debit cards or

cnrdhoklcrs f'r any purpose other than pcrlorn&ing thc Cotnpany's ob[iga[ions under ihc Agrccnicnt, as rcquirc&l by the. I'Cl l)SS, or

as required by applicablc Iaw; (vi) n&aintain t[ic security an&[ con[i((en(i&&lily ol'ciir(l tr&insactions processed [hro&tgh thc system (Iv[tilc

the inl'ormation is stored within the system); and (vii) cnsurc that all system in(crficcs arc compatible with ihc rcquircmcnis o['[L&c

processing systems Bn&l r&ciwot'ks cslcibl &shed &in('I i&sec( by 8 Mc:I'eh&&fit Acqllt I'ci'.

I S. RKI Uh!1) I'ROClc'SS if 8 ) [&cable: I hc hist&(it(ion ecto sclcc(! t'on1(hrcc I'el(iud options, III&LIVI(hi&illy or tn any co&&lb&i&It(toit:

ACI I [) ircct 1)e[)os[(
~ I'aper Check
~ AC[I f)[rect I)cposit to a I(c-Lonc[ab[c prepaid l)chit C«rcl

'I'hc Insii«i(ion may c[cct to f&avc existing P&iycc disburscn&cnt ccindi(litic ("(:an&[i([atc") A(.'I l Paymcnl Pro(iles moved I!rom Inst[in([or&'s

c&lrt'cnt I'el&Bids n)ancigcnleni solution io lhc (,'on&PBny's system, il BPP[icablt;, Insti«&[ion's existing Cnndida(e A(.'l l Pay(non( Profiles 111&iy

ot&ly bc iq)lo idcd to Con)puny's system otic;c, 'I'hc (.'ompany will assess (hc Insti«i[ion 8 fce I'or (his scrvicc, ns s(atcd in an Oidcr I!em&, il

8 pp I I c&ib lc.

'I hc [ns[iiution and thc Company &grec to comply with all Bpplicablc regulations, including 'I'iih: I V progr;un rtx[uircmcn(s, as wc[i Bs thc
procedures below, I'hc institution acknowlc(lgcs that thc Compmiy hiis no control over (hc &iciintl iivailabili(y of I'unds, which is (Ictermincd

by thc paycc's bank or prepaid debit card provider:

ii, Institution Obli Btions; 'I'he lnsii«&[ion will:
i. I!sti&b[ish and manage 8 process whcrcby Candidates can opi oui nl'thc trans('er ol'their A('I [ payment profile io (bc ('onq)any's

system, il'applicab[c;
ii. Col[eel an&I Iritiint&iiti &1ppt'opriaic document«(ion o[ the opi-oct( pi'occss lor scvcti (7) years, n&akiiig ihc info!'n&aiioti rcacli[y

available in thc cvcni ol'nn &nidii review rcqucsi, if'Bpplic«hlc;
iii. I'.nsurc thc accuracy o('C&mdidatc A(.'l l paymcni pro[&le in['ormalion, i[ Bpplic d)le;

iv. ! ot mat (.andid&itc A( I I p&iyit&et&i pro[ilc &Inta;Irld thc lilc (or tr&msmissioi& accorclitig io (,ot11p&iny speci(ICB(ious, il applical)lc;

v, ! siablish thc capacity io encrypt and (ransmit ('anclidaic ACI I paymcni pro[iles via Secure 1 "I'I'(SL "['I') m'(1&cr supported sect&re

transport protocol, ifapp[[cable;
vi. 1'orward a single Ii[c of Candid&i(e A(.'I-[ payment pro(iles lo the Company I'or upload to ihc System, i[ applicablc;

vii. I',nsurc Can(lidatcs will receive crc&lit balance monies (ref&Iud) by cin &llicl'ncitc Inc(bod il'noi cnrollcd to rcccivc 8 rcllun&l through
thc Conti aciccl pt'Odiic(;

viii. 1'.siablish and I'ollow procc&lurcs for ([) tdcntil'ying &uld &Ictct'IIIltltf&get ctcc('ll[ ha[&ulcc on ci st(I(le&1(accoiin(; (2) veri('ying c[igibiliiy

prior to disbursement; (3) drawing down 'I'i(le IV I'umls; and (4) notaiing thc (Lisburscmcnt on student lcdgcr accounts;
ix. I.nsut)e the accuracy 0( all refimd d&ibi pt'ovidcd to the Con&piiny, including bitt nol [in)i(cd to ctisurit&g thc &1cciir&icy ol t&ny rc[ut«ls

ft[c and prcvcnting ar&y duplicate refund data f'rom being submittc&l to (hc Company (inc[uding &luplicaic files);
x. I orward Cari(lidaic [iles io thc Conipai&y with siilftcicnt Let&&i (imc so«s to nice( It((c IV &Ica([lines, &vhet&c Bpplic&iblc; ihe It&stilt&(ion

ts solely rcsponsiblc ('or timely (Le[[very ol'c&mdidaic Ides:
I. For ACI-I direct deposit relund disbui son)cats, (.'andi(late lllcs must bc uploadcd to thc Comp&my system no Inter than icn

(10) bustness d'&ys following credit ba[ance (Le(en» in'&lion;

2. I'or paper check rcl'und dish&trscn&cuts, Candid&itc lt(cs must bc, up[on&lcd to thc Conq)&u&y system no l&iicr than eight (g)
business days I'ollowing crc&lit balance dctcrminaiion;

xi. Crcaic mcssaging content for ct&rollmcnt;Ind dishurscmcnt notif[caiiotis io Cat&did;Itcs;

xii, I'.nsurc an alternate sys(crn is in place to provide (he rc['und disbursement il'undcliverablc via thc pritnary method ol'choice (i.c,,
invali(l &iccoun( message Irom thc National Automalccl Clearing I louse Association LNA(.'I-IA]);

xiii. I'diiciilc st(&dents rcgiii'ding thc va&'toils i&el&iud!I Inc[ho(I(s) of(cled 1)y il'ic lnsittiittoi1',

xiv, M&ikc &Iv&&i[&iblc su([tcicnt funds (o ptoccss the rcl'imds hy debit-block-('iccc ACI [ ir&insaclion to [nsii(ution's bank &iccouni;
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If an AC 11 debit transaction is rejected by Institution’s bank for any reason, the Institution agrees to wire said funds to the 
Company by noon Central time on the date notified by the Company; if the Institution fails to wire the necessary funds by 

noon Central lime, the Company may recall the original refund transaction filc(s).
2. In no way limiting the above, if an ACII debit transaction fails due to a debit block, hourly fees at the then-applicable 

Professional Services rate will apply as the Company makes adjustments and reconciles funds due to such failure.
3. Iflhc Institution fails to remove the debit block within 48 hours, in addition to recalling the original refund transaction hle(s), 

the Company may suspend all further refund activity until the debit block is removed.
xv. establish the capacity to encrypt and transmit disbursement candidate files via Secure I TP (SKIP) or other supported secure 

transport protocol;
xvi. Develop appropriate and applicable customer service scripts (c.g,, l-’AQs) to deliver customer service as necessary based on 

program offerings;
xvii. Provide Staff as required to develop desired integration functionality;

xviii. I'or paper cheeks, cooperate with Company to promptly process aged outstanding cheeks;
xix. I Establish and follow procedures to return undeliverable and non-negotiated Title IV funds to the Department and prevent 

cschcatmcni to the state;
xx. Issue any stop payments on refund checks and agree not to re-submit any refund request for the affected payee disbursement 

candidate until the day following the stop payment request (to ensure the stop payment has time to become effective and avoid 

having two “live” cheeks in process); and
xxi. Indemnify and hold the Company harmless for any and all liabilities, damages, expenses, or losses incurred by the Company 

because of any act or omission of the Institution, its officers, employees, or Pnd Users in connection with or relating to: (l) a 
provision of inaccurate payee information, (2) a violation of any applicable laws, rules, or regulations, and (3) any fraudulent 

refund activities; and
xxii. Submit to annual Company testing ofTitie IV refunds procedures and processes, per Department directive. Institutions processing 

refunds on or after November I, 2017, will begin testing the quarter immediately following twelve (12) months of refunds 

processing, and a Company report will be issued within eight (8) months of testing.
b. Company Obligations: The Company will:

i. Perform Department-required testing of Institution Title IV refund procedures and processes based on the Institution’s 

Commencement Dale lor the Company refunds product;
ii. Submit testing report to Institution and the Department;

iii. Maintain payee authorization to perform electronic funds transfer (ITT);
iv. Obtain payee refunds disbursement preference based on option(s) selected by Institution;
v. Upload Institution-provided Candidate ACI 1 payment profiles to the System, if applicable;

vi. Securely process the credit balance file uploaded by the Institution once funds have been received by the Company;
vii. Notify payee that a refund has processed;
viii. Deposit funds to payee-nominated domestic cheeking or savings account or existing re-loadable prepaid debit card within three 

(3) business days of receipt of disbursement candidate (lie;
ix. For paper checks, mail checks within six (6) business days of receipt of disbursement candidate 11 le;
x. Within three (3) business days of being notified by bank, notify Institution of any transactions known to have rejected;
xi. Return rejected KIT transaction funds to Institution for disbursement, unless contract allows for an alternate method of 

disbursement;
xii. Return disbursement information to the Institution via SKIP or other supported secure transport protocol;

xiii. Provide applicable support to deliver customer service, as necessary, based on program offerings;
xiv. Adhere to all applicable laws, rules, or regulations;
xv. Maintain Professional Liability and Kmployee Dishonesty insurance at sufficient levels to reasonably offset the risk of loss;
xvi. Return noii-ncgoliatcd funds back to Institution alter the applicable period (currently 90 days); and

xvii. Undergo and submit an annual Title IV compliance audit.

6. CASHIERING (if applicable):

a. Institution Obligations: The Institution will:
i. Continue to safeguard payee information in accordance with l:KRPA, Ci 1., 13A, and other confidential requirements;

ii. Comply with any applicable rules and regulations as prescribed by NACUA, Check for the 2Is1 Century Act (Check 21), and abide by 
any applicable Payment Card Industry standards as outlined by the PCI Security Standards Council;

iii. I fold the Company harmless for any and all liabilities, damages, expenses, or losses incurred by the Company because of any act or 
omission of the Institution, its officers, employees, or Find Users in connection with or relating to inaccurate payee information, third 

party the 11, and detection of fraudulent activities;
iv. Purchase only NBS-ccrlified cashiering equipment. Institution is responsible for hardware maintenance and support;
v. Make Staff available for cashiering and administrative systems training;

vi. Permit access to the KRP system and support to properly install and maintain cashiering operations.
b. Company Obligations: The Company will:

i. Comply with any applicable rules and regulations as prescribed by NACUA, Check 21, and abide by any applicable Payment Card 
Industry data security standards as outlined by the PCI Security Standards Council, as applicable;

ii. Provide a hosted cashiering and departmental deposit solution;
iii. Work with Institution Staff to Integrate to the Institution’s KRP system;
iv. Provide in-person payment processing for cash, check, credit card, and/or debit card transactions;
v. Provide conllguration and operations expertise as well as critical connection support;

vi. Provide limited online cash receipting capabilities when NI3S host system is unavailable; and
vii. Offer on-site assistance as necessary with proper notice and cost.
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I. II'an ACI I debit tranSaCtiOn i» wjCC(c&l by In»lihitioii's bar&k I'or &ny IV&ison, (hc Ins(itution &grec» io wiiv, »Hid I'und» to il«
Company by noon (..'cntial tiine on thc date notified hy the Compnny; il'tlte Insti(ution I'ails to wire the neccs» iry lurid» hy
noon Ccntnil time, (hc (.'on&puny [Tu&y iv[.&ill thc origin&il rcliind tr&msaction file(s).

2. In no )vtly limiting thc above, if;in A(.11 debit trans&ietion lails due to H debit block, hourly I&.e» Ht thc lhcn-'1pp(ical'lc
I'rol&ssional Scrviccs rate, will apply &is th&. Company makes adju»tn&ents i&lid I'cco[lc[lc» ill[&d» &hic to »itch (Hill&I'c.

3. II thc lns(itution 1&Oils to rcmove thc debit block within 41(hours, in addition to ivcalling the original rcl'und tm&ns&action file(s)

thc Company may suspend Hll I'urthcr rcl'und &ictivity until the debit 'block i» rcmovcd.
I,'stablish the capacity (0 encrypt and transmit disburscmcnt c;u&didate (iles via Sc&nirc I I'I'Sf& I p) or other supported scc«ie
tl'&tnspol't pro(ocol;
l)evclop 1ppropriate and &ipplicablc customer scrvicc scripts (C.g,, I)AQ») lo deliver cu»iomcr scrvicc 11» [1ceess&il'y based oi&

program off'ci ings;
I'rovidc St&t(T &is rc&iuircd to develop dcsiivd iritcgration ('imc(ionality;
I'or paper check», coopcriilc with ('omp;1ny to promptly proce»s aged outstiinding checks;
I',sliiblish Hnd follow procedures to rehirn undcliver;iblc Hnd n&n&-negotiated 'I'i(lc IV (funds to the l)epiuiment itnd prcvcnl
c»chen(01c[1( (0 (1&c state;
I»sile Hlly .'I'toP P&iyr»cnls ol) I'cflll&(f check» Hr&d &Igl'ec l)oi (0 I c-!Iltbn)it rll&y I'el[I[id I'c(Ines( lo['hl'f fbc(cd Pay(ic disburscnici&l

e m&lid i(c until thc &lay following (hc stop p iy[»cnt [crt&&cs( (to en»i[re thc s(op piiyrnenl h is time (o become c(Tcclive an&I avoid

having two live cheeks II& pt'occ»s)1 BI&d

li&&fci&&ni(y &ind hokl thc (.'ornp iny harmless Ibr Bny &ir&&f Hll linbiliiie», diimagcs, cxpcnscs, or fosse» incurred by (hc COH&pluIy

bccB&lsc 0( ally i&cl ol'lr[issiort o( thc ln»titution, i(» o(liccrs, einployecs, or I;n&l ifscrs in connection with or relnling h): ( I) ii

provision ol'naccurate payee inl'ormation, (2) i viohition ol'l&y 1&pp(ie iblc laws, rulc», oi'egulations, and (3) any Iir iu&lulcnt

ivf'un&i activities; &l[1d

Submit h) annual Compariy testing of"I'itic IV rcf'unds procc&lurcs &u&d proce»ses, pcr 1)cpar(ntcnt diivctive. Ins(ituiions processing
I'ef ill&ds 011 Ol'(let'ove[Ttl')el', 2017 will begin te»tlllg thc (Ill&&I'tCI'l&1[TICdiately lb I(owing hvclve (12) mon(l&» ol'cfur&ds

processing, Hnd a Company reporl will bc issued within eight (fi) it&onth» ol'(cs(irtg,
ni )an Obli atiorts: 'I'hc (.'ompany will:

I crlol'ln 1)CPilrhncnt-I'c&iuircd test[i'tg of I[1»i[tilt[or) I'i(le I V I'el&I[&&l f)l'octa(i[I'e» ill)d Pl'uccsscss1)a![cd ol& the In»tilutiurl'»

(.0[1[IT&cnccI'i&Cnt I)atc lol'hc Colltp&1[ly rCIui&d» pl'odiic(;
Siibmit tesling rcporl (o Instihition and lhc l)cp&&rlmcnt;

M&iint&&in p&1ycc Hulhorixa(ion to pcr(orrn electronic fun&I» h1lnslbr (I',I" I');

Obtalll piiyec I'ellll&ds dish&it'sclncl&t pl'clc['cncc b&lscd oi& of)t&oi&(») sclectcd by ll&st[hi(ion;

Uploa&l In»tihi(i ) &-pro idcd Candidate ACI I payment profiles ti thc Sysicn&, if Bpplicabl ',
Secure(y procc»» (hc credit balance file upfoa&fc(f by (hc In»tituti&n& once firnds h&ivc bccn rec&.ive(f by the Con&p&)ny;

Notil'y payee (hat H rel'und has procc»»cd;
l)cposit I'unds to payee-non&ina(cd dome»tic checking oi saving» account oi existing re-loadablc pivpaid debit c ird within thi'CC

(3) business &l&&ys ol'receipt ol'dislnirs&nnen( c&indidatc ([le;
I'or paper checks, mail cliecks within six (()) bu»iness days of'eceipt ol'disbursement criihlid;itc life;
Wi(hin thrcc (3) bii»incss d;iys o I being no(i(ical by bi&nk, no(ify Inslitution ol';u&y trans iction» known to 1&ave ivjcctcd;
1(chrrn rejected I',I "I'ran»action I'unds to Institulion f'r di»bur»c[t&cnt, unlc»s cont&Bc( allow» ('oi;in Hl(criiatc me(ho&i ol

('lish[[i'se nlcnt;
Return di»bu['semen( inl'orm;&tion io thc Institution via Sl"I'I'r o(hcr»uppoi(cd seeui'e tri&nspor( pl'o(ecol;
I'rovide applicablc support (o deliver custon&cr service,;is nccc»sary, based on progr&rn& o(Tcri[&gs;

Adhere to &ill ripplicablc laws, rulc.), or regulations;
Maintain I'rol'cssional I.iability Hn&l I',mployec 1)ishoncsty in»uranec Ht su(Ticicnt Icvcls to re&ison&ably o(T»ct thc risk of loss;

Return non-negotiated fiind» hack to Inslihitioit B(lcr the Hpplicablc pci'iod (cuncnlly &)0 &I;iys); Hnd

Undergo &and»ubn)i( Hl& Hr&l&ital 'I'i(le IV con&pli&lnec tludit.

I (&. (:ASIIII.'I(IN(& if a ) )lieablc:

Ir&stiiu(iun Obli »t(ions: 'I'hc Insiihilion will:
(.'onlinuc to»afcguard payee inlbrm&&(ion in Hccoi(hu&ee with I'I'.Rl'A, (il,l3A, and other con(iden(i il re&iuircmcn(»;

ii. Comply with Hny;&ppficahfc rules Hnd rcgt[lations &» pr«scribed by NACI IA, Check I'or the 21" Century Act ((:heck 21), &[hi abide by
any applicable I'aymcnt (.'r(l Indu»try»tandard» H» outline&I by thc I'(.'I Sccui ity Standar&ls Council;

iii. I fold (hc C.'ompany h timlcs» I'or any [in&i &ill liabilities, (frun&sgc», cxpcr&sc», or fosses incurred by (hc (.'ompany because ol'sny Hc( or
ort&issiofl ol thc fr&still[(ioi&, it» oil&eels, eltlployccs, or I;n&l Users il& cor&ncctio&1 wilh or I'cia(i[&g to ir&accurrt(c piiyce information, (hird

party thcf1, Hnd detection of'raudulcrtt &u;tivitics;

iv. I'urchasc only N13S-certified cashiering c&luipmcnt. Institution i» responsible I'or hardware maintenance Hn&l »uppor(;
v. M&skc Staff Hvaif'tbfe fol't&shicring and admimstl)1(ive systems triiining;

vi. I'crmit access to (hc(:,(3('ys(em u&d sllppol't to pl'opcrly install and maintain (ashiering oper itions.
b. Corn an Obli a(ion»: 'I'hc Comp&a&y will:

i. C:on&ply with Hny applicable rulc» al&d lvgula(ious &as pl'c»cl'ibed by NA(.'I(A, Check 21, Hnd Hbi&lc by ai&y &1ppl&cilbh' By[neil( Cll['d

Industry dr&la sccurily stilndards Hs outlined hy (hc I'(.'I Scciirity St u)dard» (.'Ouncil, Hs applicahlc;
ii. I'rovidc a hostcd cashiering &ind dcp&irln&ental depo»it solution;

iii. Work with fnstihition Stal'I'(o Intcgratc to the In»(itution'» I',I31'yslcm;
iv. I'I'ovidc in-person payment processing for cash, cheek, credit card, a[Id/or dcbttcard transactions;

I I ovi dc col') I[gill'&thor& Bi&d opi;I'atro[&s ex peril»c Hs wel I Ii» cl'I(IGBL col& [Ice(to l& silppo['t;
vi. I'rovid[. Iin»tcd ollfinc cash rcccipting c&&pabilitics when N13S host sy»tern I» unavailable; &ind

vii. Off'cr on-si(c assistance is nccc»sary with proper notice and cost.

Coiil idential, Ihv&pcrty ol'elnct 13usine»» Solution», Inc.
'I'AC VOI. III
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17. KSTOKK (if applicable):

a. Institution Obligations: The Institution will:
i. Continue to safeguard payee information in accordance with FLRPA, GUI A, and other con Helen ti ' , ' emails;

ii. Comply with any applicable rules and regulations as prescribed by NACIIA and abide by any applicable Payment Card Industry 

standards as outlined by the PCI Security Standards Council;
iii. Hold the Company harmless for any and all liabilities, damages, expenses, or losses incurred by the Company because ol any act or 

omission of the Institution, its officers, employees, or Pnd Users in connection with or relating to inaccurate payee information, third 

party theft, and detection of fraudulent activities;
iv. Make Staff available for product and administrative systems training; and
v. Permit access to the general ledger system and support to properly install and maintain product operations, if applicable.

b. Company Obligations: The Company will;
i. Continue to safeguard payee information in accordance with PLRPA, GI.BA, and other confidential rei|uircnicnts per the Agreement;

ii. Comply with any applicable rules and regulations as prescribed by NACI IA and abide by any applicable Payment Card Industry data 

security standards as outlined by the PCI Security Standards Council, as applicable;
iii. Work with Institution Staff to integrate the Institution’s general ledger system, if applicable;
iv. I m cry pi data to the highest industry standards to ensure the security of payment data on campus processed by Company;
v. Provide configuration and operations expertise as well as critical connection support; and
vi. Offer on-site assistance as necessary with proper notice and cost.

Corporate Headquarters: 
Nelnet Business Solutions, Inc. 
121 South 13U| Street, Suite 201 

Lincoln, NL 68.508 
866.315.1263

DccAnn K. Wenger, President 
l)ccAnn.Wcngcr(<v)nc1ncUict 
402.325.7241"
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17. I',S'I'OR(', if H ) )licahle:

Instftutfon Ol)lf f)tfons: I hc Insti(ution will:
(..of)i«)uc lo salcguaf'd pavcc «1(of'HIH(fon «1 «ecol'«ance with I I I(l A& (&( 13A an«othcl'o(ill«en(u)l I'c(1«ircffien(4;

ii. Con)ply with any applicablc rules;Ind regulations Hs prcsciibcd by NA(.'I IA;)n(l abide hy any Ipplienblc I'ifymcn( (,'ai'«h)dus(ry

si;1«d&ards &as outlined by the I'(".I Security Standards (.'ouncil;
I told (hc Compnny harn)less for Hny Hn« i)ll liabiiitics, «Hn)ages, cxpenscs, or losses incurred by thc ('ompi)ny because ol fn)y He( ("
on1ISSIon ol thc Inshtu(IOn, I(S OAICerS, Cinployccs, or I',nd t&fscrs in conncc(ion (vith or relating tO inncCurnic payee Infornfaui»1 th««

party the(1, an«dc(ection o( 1m)idulent Hc(ivi(ics;
iv. Make Sta(1'Hvaiiable Ior plod«et Hn(1 Hdn)lnfstl'11(fvc sys!Cn)s ti'HInfng'I nf)(l

v. I'ermi( access to (hc general I(.dgcr sys(crn Hnd support to piopci'ly fi)stall and maintain pio«uf;t opci'&itions, Il applfc&ihle.

Conf )an Obli ations: 'I'hc ('on)pf(i)y will:
i. ('ontinuc to sal'(:guard payee inlorma(ion in accordance with I&I',l(l'A, (II,I3A, nnd o(hcr I;onli«cntinl rc(I«ircn)cn(s pcr (he Agree«ion(&

ii. (.'ompty with any Hppticfhlc rules;u)d rcgul;Iiions as prcseiibed by NA(,'IIA;Ind fbi(t«, by iiny Hpplic;Ibte I';Iynfcif((;Hr« ln«usiry «« I

sec«I'Ity stan«HI'«s Hs oull «lcd by lhc I (.I Sec«i'Ity Sian«HI'd!I (.on)fell, &Is applicable;
iii. Work with Institiftion Slal( lo in(cgrntc thc Instihftion's gcf)cl'Hl ledger system, il'applicablc;
iv. I',«crypt data to thc highest Indus(i'y star)«ards (o cnsuie thc sccuri(y OI'pnyn)cn( «Ht i on cainpus pi«cease«hy (.'on)pany;
v. I'I'o vide conligul'«(Ion Hn('I opcl'Htlons expertlsc as well 'ns cl'((Ical conncctlof')!iuppol'(; iufd

vf. ()II(.'I'n "site assis(i)flee Hs ncecssaf')'ith pf'opcf'otice Hff«(.'ost.

Cor )orate 1lead narters:
Nclnct Itusincss Sol«lions, Inc,
121 South 13" Stf'I.'ct, Sufi(,'01
l,incoin, NI', C)t(.508

gC&C&. 3 15. 12(&3

1)ccAnn K. Wcugcf', Pl'cs)dc«i
I )ee«A!1 11& WL; I)) I& el'r(f) lf C1!)ct, If e(
&102,32S.72ft I

(.'on(i«cn(inl, I'I'opcrty ol'el«ct 1lusiness Solutions, Inc.
'I'A(.'O I. I II
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